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By nearly every measure crimeratesin

our state have dropped. And although thisisgood news,
| am not satisfied. We in the Office of Attorney General
will continueto aggressively root
out criminalsand ensurethat justiceisserved
. 79
and our citizens are protected.

- Attorney General Mike Fisher
Inauguration Speech
January 16, 2001



COMMONWEALTH OF PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL
HARRISBURG, PA 17120

March2001

To the Peopl e of Pennsylvania:

Four yearsago, | wassworninasPennsylvania’ sthird elected Attorney General. | had agoal to
make Pennsylvania a safer placetolive, work and raiseafamily.

| amhappy to say that today, Pennsylvaniaisa safer placeto live. By nearly every measure, the
crimeratesin our state have dropped. And although thisisgood news, | am not satisfied. Weinthe
Office of Attorney General will continueto aggressively root out criminalsand ensurethat justiceis
served and our citizensareprotected.

Sincemyfirst day in office, my number one priority has been fighting thewar against drugsin our
communities. My agents have wor ked hard to take drug deal er s off the streets. Andwhilel strongly
believethat we need to continueto put drug deal ersbehind bars, | also believethat we need to reduce
the demand for drugs, especially among our children. During thelast two years, | have met with
thousands of Pennsylvania school children that have attended my multi-media presentation TeamUp
Against Drugs.”

Duringthelast fewyears, America haswitnessed the ever -changing health careindustry, which has
|eft many Pennsylvaniansfeeling frustrated and angry over the belief that they have nowhereto turn.
That’ swhy | created one of thefirst consumer Health Care Unitsin the country. Operating within my
Bureau of Consumer Protection, the Health Care Unit protectsthe public fromunfair health care
practicesand hel psto ensureaccessto quality health care.

In 1999, | wasjoined by district attor neysthroughout Pennsylvaniato push for law enfor cement
| egislation designed to combat the problem of convicted felonsillegally possessing firearms.
“ Operation Hard Time” increased the penalty for illegal possession of a firearmand madeit easier for
law enfor cement to keep offender s off the streetsand i n prison wher ethey belong.

These arejust a few examples of how the Office of Attorney General servesthe people of
Pennsylvania. “ Yearsin Review” isdesigned to better explain the accomplishments of the Office of
Attorney General. It hasbeen aprivilegeand an honor to serveasyour Attorney General and | ook
forwardto continuingtowork for you.

Sncerdly,
R r — -
B |- bl ' '
LRCICIVS R )
MikeFisher

Attorney General
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Under the Commonwealth AttorneysAct, thefundamenta duties of the Attorney General are:
1.

The Attorney General, or deputy appointed by him, servesasamember of various boards

To be the Commonwealth’s chief law enforcement officer
charged with the responsibility for the prosecution of
organized crime and public corruption. This law
enforcement effort includes a criminal investigation unit
and a drug law enforcement program, as well as direction
of statewide and multi-county investigating grand juries
and a Medicaid Fraud Control Section.

To collect, by suit or otherwise, all debts, taxes and
accounts due the Commonwealth which shall be referred
to and placed with the Attorney General.

To represent the Commonwealth and all Commonwealth
agencies and, upon request, the Auditor General, State
Treasurer and Public Utility Commission, in any action
brought by or against the Commonwealth or its Agencies.

To administer the provision relating to consumer
protection laws.

To represent the Commonwealth and its citizens in any
action brought about for violation of the antitrust laws of
the United States and the Commonwealth.

To review for form and legality all Commonwealth deeds,
leases and contracts to be executed by Commonwealth
Agencies.

and commissions, including:

The Board of Pardons

The Pennsylvania Commission on Crime
and Delinquency

The Board of Finance and Review

The Pennsylvania Emergency
Management Agency

The Municipal Police Officers Education
and Training Commission

The Mid-Atlantic Great Lakes Organized
Crime Law Enforcement Network

[ I |



THORITY

Theauthority of the Crimina Law
Division to investigate and prosecuteis
derived from the Commonwealth Attorneys
Act, including the power to investigate and
prosecute criminal mattersrelating to the
public duties of state officials and employees;
corrupt organizations charges; presentments
returned by an investigating grand jury; and
matters arising out of the Medicaid Fraud
Control Section.

In addition, the Attorney Generd’ s Criminal Law Division may
Investigate and prosecute upon request of adistrict attorney (i.e. where
aconflict of interest exists or where adistrict attorney’ s office lacks
adequate resourcesto properly investigate and prosecute); and may
handle criminal appeals asthe law provides.

January 1, 1999 -

December 31’ 2000 DA Referr_als Attorney General Mike Fisherjoins
Conflicts | 506 Phila?}elphia Police gorﬂm;ssioner

J Ti Chief D t
Lack of Resources | 10 Attorney General Julia Hearthway of
his Insurance Fraud Section to

111 1 t t t

Citizen Complaints |35 announce aprogram targeting auto

State Office Referrals | 79
Miscellaneous | 6
TOTAL | 636 CASES
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CRIMINAL PROSECUTIONS

This Section prosecutesavariety of crimind violationsinvolving dl areasswithinthejurisdiction
of the Office of Attorney General. Casesoften originatefrom District Attorney or Commonwesdlth
Agency referralsand usetheinvestigative tool sof the Statewide Investigating Grand Jury.

SIGNIFICANT CASES

Columbia County Death Penalty Case

On December 8, 2000, Troy
Drumheller was sentenced to death for
murdering his estranged girlfriend, Carol
Huttenstine. The Columbia County jury
deliberated for only one hour before
recommending the death penalty.

Huttenstine, who sought four
protection-from-abuse orders (PFASs)
against Drumheller before her death, was
stabbed 21 times in her chest, abdomen
and side on April 24, 1999. Drumheller
suspected that Huttenstine was having an
affair with her close friend, Robert
Brockway. On the night of the murder,
Drumbheller forced his way into Brockway's
trailer and plunged a knife into Brockway'’s
chest before attacking and killing Carol
Huttenstine.

In addition to the death penalty, the
judge added an additional 30 to 60 years in
prison for the attempted murder of
Brockway. The consecutive sentences
mean that Drumheller will likely never be
released from prison, even if his death
sentence is overturned by a higher court
on appeal.

14 arrested in Santa Bernie scantal

10

Northampton County Securities Fraud

On April 7, 2000, William Pangrass Jr.
of Bethlehem pleaded guilty to 12 counts of
theft and the crime of securities fraud.

From March 1998 to November 1999,
Pangrass stole more than $1 million from
12 different victims. He promised the
victims that he would invest their money in
his “hedge fund,” a fund that didn’t exist. He
pocketed the money leaving the investors,
including his own parents, high and dry.

Pangrass was sentenced to serve 2 ¥2
to six years in prison and ordered to pay
restitution to the victims.

Northumberiand County Children & Youth
Services

In April 2000, Attorney General Mike
Fisher announced the arrests of 14
employees and volunteers of the
Northumberland County Children and Youth
Services Agency for stealing money
donated for needy children.

The fund, known as the “Santa Bernie”
Fund, was administered by Children and
Youth, which was responsible for
distributing gift certificates totaling $18,000
to needy children at Christmas. It was
discovered that almost $12,000 of the gift
certificates had been stolen or
misappropriated by those responsible for
these crimes.



Commonwealth v. Neil Simpson/Willie
Williamson/Francisco DeLeon

Shortly before midnight on April 8, 1999, in
the City of Erie, Ronald Guzowski left a
neighborhood bar. As he started walking home,
he was brutally assaulted and robbed by a group
of teenagers, including Willie Williamson, 18, and
his half-brother, Neil Simpson, 16. Another
teenager, Martin Ondreako, was with this group,
but did not participate in the crime. Instead,
reluctantly, Ondreako provided information to the
Erie Police Department implicating the others.
Williamson and Simpson, along with their brother-
in-law, Francisco DelLeon, lured Ondreako to an
isolated location where they stabbed him to death
and dumped his body into Lake Erie.

The Criminal Prosecutions Section was
successful in convicting all three defendants of
first-degree murder and the additional charges.
All three are now serving life sentences.
Williamson received an additional nine- to 20-year
sentence. Simpson was given a consecutive
sentence of 14 % to 37 years. Deleon, the
ringleader in the homicide, was given an
additional 20 to 40 years for his heinous acts.

Commonwealthv.Todd Dorsett

In this Franklin County case, the defendant
was charged with four counts of theft by failure
to make required disposition of funds received.
The defendant, who was an attorney, stole almost
$200,000 from his clients. He pleaded guilty to
all of the charges and was sentenced to 18 to 54
months in prison.
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Commonwealth v. James House & Markcail
Williams

James House and Markcail Williams are half
brothers and were co-defendants in this case.
Their uncle’s vehicle was vandalized. The uncle
suspected that a neighborhood family was
responsible for the damage and directed his
nephews to retaliate on his behalf. House,
Williams and several of their cohorts confronted
the suspects on a street corner. The suspects
denied responsibility. House and Williams drew
handguns and began firing. One man was killed
by the gunfire.

Despite the fact that no murder weapon was
ever found and that the assailants were total
strangers to their victim, House was convicted of
first-degree murder and was sentenced to life
imprisonment; Williams was convicted of criminal
attempt to commit murder and was sentenced to
a 16- to 32-year prison term.

Potter County Tax Vliolators

In June 2000, George Stenhach and his
brother, Walter Stenhach, both of Coudersport,
were convicted of failing to file and pay their
Pennsylvania personal income tax returns for
1996 and 1997.

The Stenhachs claimed that they had received
extensions for the filing of their personal income
tax returns and that it was impossible to file the
returns on a timely basis because their records
were destroyed by water from a leak in the roof of
their office.

The Stenhachs received identical sentences.
They each received one to 12 months in prison,
fines totaling $1,500 and 400 hours of community
service.

Clearfield County Sex Crimes

Due to a conflict of interest within the Clearfield
County District Attorney’s Office, the Office of
Attorney General’s Bureau of Criminal
Investigations investigated allegations that Scott
Oldknow committed a number of sex crimes
against three different young victims.

On October 11, 2000, Oldknow was
sentenced for the crimes of involuntary sexual
intercourse, sexual abuse of children, statutory
sexual assault and corruption of minors. He was
ordered to serve five to 10 years in a state prison,
followed by 10 additional years of probation. Under
Megan’s Law, Oldknow will be required to register
h:cshplalt?e of residence with the police for the rest
of his life

1
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In October 1999, Attorney General Mike Fisher,
aong with seven digtrict attorneysfrom acrossthe
Commonwedlth, asked the Pennsylvania Generd
Assembly to increase the pendty for convicted felonswho

illegaly possessfirearms.

Just two months|ater, in December 1999,
Pennsylvania Governor Tom Ridge signed into law anew
initiative designed to combet the problem of felonsillegaly

possessing firearms.

Act 59, which isknown as Operation Hard Time,
increasesthe pendty for theillegal possession of afirearm
from afirst-degree misdemeanor to asecond-degree
felony. Operation Hard Timeisdesigned to keep
convicted felonsfromiillegaly possessng firearms by
taking the offenders off the streetsand putting themin
prison wherethey belong. Itispatterned after the
successful federal law enforcement program, known as
Project Exile. Thefederal program, which beganin

Operation
Hard Time is
designed to
keep
convicted
felons from
illegally
possessing
firearms by
taking the
offenders off
the streets
and putting
them in
prison where
they belong.

Richmond, Virginia, isbeing replicated in citiesacrossthe

country.
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Under the previouslaw, theillega
possession of afirearm by aconvicted
felon was merely afirs-degree
misdemeanor with amaximum penaty
of fiveyearsin prison. However, the
sentencing guidelineswere so weak that
those convicted of illegally possessing a
firearm usualy servedlittleor notimein
prison.

Under Operation Hard Time, the
pendty for illegaly possessing afirearm
increased to a second-degreefelony,
which carriesamaximum pendty of 10
yearsin prison and the recommended
minimum sentence would be 18 to 30
monthsin prison.

After Operation Hard Timewas
signedintolaw, Attorney Genera Fisher
said, “Prosecutors now havethe
necessary toolsto vigoroudy chargeand
prosecute convicted felonsfor illegdly

possessing firearms.”



ENVIRONMENTAL CRIMES

Under Attorney Generd Mike Fisher, the Environmental Crimes Section has been reorgani zed to expedite
theinvestigation and prosecution of environmental crimesthat arereferred by the state Department of
Environmenta Protection and District Attorneysthroughout the Commonwedth. These crimesinclude violations
of the Commonwedth’ senvironmentd statutesinvolving the management and disposal of hazardous and other

wadtes.

Theyears 1999 and 2000 saw a number of significant convictionsof environmenta criminas. Attorney
General Fisher hasvigoroudy prosecuted polluterswhose recklessness or criminal negligence has harmed or

threatened to harm human heath and the environment.

In 1999-2000, Fisher obtained 65 convictions, sent 21 defendantsto jail and also assessed approximately
$2,184,500in fines againgt environmental criminas. 1n addition, he has required those convicted of
environmental offensesto pay another $11,765,765 in restitution, reimbursement for investigative costs, and
paymentsto nonprofit environmental groups. Convicted defendants have a so been required to serve 1,622

hoursof community service.

SIGNIFICANT CASES

Former Foundry Owners Arrested

On March 3, 2000, two former owners of the
now-defunct Gettysburg Foundry Specialties
Company pleaded guilty to multiple criminal
charges of illegally dumping tons of hazardous
waste.

Creed White of Owen Mills, Maryland, and his
father, Robert White of Fort Myers, Florida, were
each sentenced to one year in prison and five
years probation. In addition, they were also
ordered to pay up to $5.5 million in restitution for
the cleanup of the former foundry site.

In June 1999, agents in Fisher’s
Environmental Crimes Section charged the
Whites with intentionally burying hazardous waste
for over eight years into a pit the size of a football
field. The environmental crimes violations resulted
in an estimated $5 million cleanup of severe sall,
water and wetland contamination at the site.

Attorney General Mike Fisher
announces Conrail will pay Hes

i

largest environmental crimes fine

Conrail Environmental Crimes

OnJuly 12, 2000, Conrail pleaded guilty to the
illegal disposal of hundreds of thousands of pounds
of hazardous waste at its Blair County facility.

Conrail was sentenced to pay $3 million in
fines, costs, restitution and charitable contributions,
the largest judgement ever handed out for
environmental crimes in Pennsylvania’s history.
Conrail also agreed to completely clean up the
reclamation plant at no cost to the taxpayers and
was placed on two years probation, so that the
court can ensure that the clean up is completed to
Department of Environmental Protection
standards.
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Chester City Polluters

In April 1999, James Leake and Joseph
Pearson were sentenced to jail for illegally
transporting and dumping waste
throughout the City of Chester.

From June 1993 to July 1996, Leake
and Pearson dumped hundreds of drums
of waste, including hazardous waste, in a
residential neighborhood in Chester.
These drums posed a threat to the health,
safety and welfare of the residents of
Chester.

Leake, of Chester, was sentenced to
six to 12 months in prison, one year
probation and 100 hours of community
service. Pearson, of Wilmington, Delaware,
was sentenced to 30 days in prison, eight
months house arrest, one year probation
and 100 hours of community service.

PERNSTIMANIN 909 - 2000
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Pittshurgh Painting Contractor

On September 5, 2000, Ernest Smalis,
of Pittsburgh, was sentenced to 10 to 20
years in prison for improperly transporting
and disposing of hazardous waste.

In 1995, Environmental Crimes Section
agents discovered that Smalis’ employees
disposed of five-gallon paint cans with lead
and other hazardous chemicals in the
Chambers Development Landfill in
Monroeville, which did not have a hazardous
waste disposal permit.

In addition to the prison sentence,
Smalis and his company, E. Smalis Painting
Co., of West Mifflin, were sentenced to pay
a $250,000 fine. The jail sentence that
Smalis received is the longest in
Pennsylvania history for an environmental
crime.

Wayne County PCB Dumping

On August 10, 2000, a Wayne County
man was sentenced to one to five years in
prison, ordered to pay a $100,000 fine and
nearly $1.9 million in restitution.

In June 2000, Larry St. Onge pleaded
guilty to several crimes including risking a
catastrophe for dumping waste material
containing high amounts of PCBs, which
are toxic, cancer-causing agents, near a
school bus stop in Berlin Township, Wayne
County.

Once St. Onge became aware of an
investigation into the dumping by Attorney
General Fisher's Environmental Crimes
Section, he fled to Mexico. Fisher’'s agents
tracked St. Onge to Mexico and in
December 1999 he was extradited from
Mexico to Pennsylvania.

Bucks County Tire Fire

On March 8, 1999, Attorney General
Fisher obtained a four to 12 month prison
sentence and $75,000 in fines and costs
against Daniel Carr for operating a massive
tire dump in Richland Twp., Bucks County.

At the time of the sentence, Carr was
already serving a seven- to 14-year
sentence for illegally dumping tires in
Philadelphia that were set on fire by
vandals, causing $6.5 million in damage and
dlsruptmg traffic for six weeks.



Lycoming County Waste Scheme

In February 1999, John I. Bower and his sons,
John |. Bower Jr. and Matthew Bower, pleaded
guilty to various charges relating to a criminal
scheme to defraud the Lycoming County Landfill
and two clients of nearly a half million dollars.

The Bowers operated a waste disposal
business and transported waste generated by
clients to the Lycoming County Landfill. The
Bowers underpaid the disposal fees charged by
the landfill, while at the same time, they
overcharged their clients for the waste disposal
services performed.

John Bowers Sr. received a jail sentence, a
$12,000 fine and a lengthy period of probation.
Bowers’ sons each received a $10,000 fine and a
lengthy probation. In addition, all three were
ordered to make restitution to the county landfill
and their clients for $453,962.54.

Schuylkill River Car Polluter

The Environmental Crimes Section, in
conjunction with the Philadelphia District Attorney’s
Office, successfully prosecuted Ronald Reid for
operating an illegal chop shop and polluting the
Schuylkill River by dumping leftover car parts.

On October 29, 1999, Reid was sentenced to
four to eight years in prison for operating one of
the 10 largest chop shops in Philadelphia and
polluting the Schuylkill River. In addition, Reid was
sentenced to pay $150,000 in restitution to the
stolen car victims, $25,000 in restitution to the
United States Coast Guard and $25,000 in fines

Beaver County Dumping

On February 28, 2000, Gilbert Darnley of
Beaver County was sentenced to 40 to 80 months
in prison for illegally disposing of more than
160,000 gallons of hazardous waste in rural
Beaver County.

Agents from Attorney General Fisher’s
Environmental Crimes Section and officials with
the state Department of Environmental Protection
(DEP) found more than 1,000 drums, many of
them rusted and leaking and numerous leaking
storage tanks. The soil was saturated with waste
and potentially explosive combinations of
hazardous wastes.

In addition to the prison sentence, Darnley was
sentenced to pay $1.9 million in restitution to DEP
for the clean up of the hazardous waste site.

Attorney General Mike Fisher
and Philadelphia District
Attorney Lynne M. Abraham
walk through adump site

to the Commonwealth.
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Medicaid
Fraud
Control
Section has
opened 220
cases for
investigative
review.
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MEDICAID FRAUD CONTROL

In 1977, Congress enacted alaw that established and funded the state Medicaid Fraud
Control Unit to investigate and prosecute provider fraud in the Medicaid program. In 1978, in
responseto the new law, the Pennsylvania Office of Attorney General formeditsMedicaid Fraud

Control Section.

This Section isrespons blefor investigating and prosecuting providerswho participateinthe
Medical Assistance Program and have committed fraud. The providersinclude nursing homes,
hospitals, medical suppliers, menta health clinics, vendors, managed care organizationsand
medica professonds. Inaddition, the section isresponsiblefor investigating and prosecuting
patient abuse and neglect in Pennsylvania snursing homesand reducing fraud inthe state' s

Medicaid program.

During thelast two years, the Medicaid Fraud Control Section has opened 220 casesfor
investigative review. Since 1999, 76 individuals have been arrested for Medicaid Fraud-related
crimes. TheMedicaid Fraud Control Section isresponsiblefor over $4.6 million that has been
court-ordered in retitution, fines and investigative costs during the last two years.

SIGNIFICANT CASES
Allegheny County Patient Abuse

Olga Harper, the owner / administrator
of the Rose Garden Personal Care Home
in Allegheny County, used duct tape to
restrain an 85-year-old female resident at
her home. The duct tape caused abrasions
on the wrists of the patient. Regulations
for a personal care home forbid the use of
patient restraints.

Harper was charged with neglect of a
care-dependent person and admitted to the
Allegheny  County  Accelerated
Rehabilitative Disposition Program (ARD).
She was placed on probation for two years,
ordered to perform 200 hours of community
service and to discontinue participation in
any aspect of health care for the duration
of the two years probation.

Monroe County Medicaid
& Insurance Fraud

In 1999, Attorney General Fisher’s
Medicaid Fraud Control Section charged
Glenn Walkley, owner of the Pocono
Prescription Center in Monroe County, and
its manager, Patrick Lenehan, with
submitting more than $220,000 in
fraudulent bills to the state’s Medical
Assistance Program and private insurance
companies.

Walkley and Lenehan patrticipated in a
three-month scheme to defraud the
Department of Public Welfare and nine
insurance companies of more than
$|220,000 by submitting bogus prescription
claims.

16

The Pocono Prescription Center closed
its doors for business on September 10,
1997. The fraudulent activity occurred
between September 11, 1997 and
December 1, 1997, when Walkley and
Lenehan submitted and received
reimbursement for $193,000 in fraudulent
claims to the nine insurance companies and
received $27,720 in fraudulent claims to the
Department of Public Welfare.

Walkley pleaded guilty to Medicaid and
Insurance Fraud and was sentenced to
between 14 months and five years in prison
and ordered to pay full restitution to the
Department of Public Welfare and the
various defrauded insurance companies.
Lenehan was sentenced to five years
probation for his role in the scheme.

Montgomery Gounty Medicaid Fraud

Mary Ann Chestnut, the owner and chief
executive officer of Citadel MCH Services,
Inc., a Montgomery County health care
supply business, fraudulently billed the state
$87,574.48 for medical supplies that were
never prescribed by doctors for Medicaid
recipients. Chestnut never ordered the
supplies and pocketed the money.

Agents in Attorney General Fisher’s
Medicaid Fraud Control Section interviewed
21 Medicaid patients regarding claims that
were submitted on their behalf for medical
supplies. None of them reported receiving
the equipment, which had been billed to the
Department of Public Welfare by Citadel
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MCH Services, Inc. Agents also interviewed a
physician, whose name was listed on the invoices,
who told agents that he did not prescribe the
medical equipment.

On June 7, 2000, Mary Ann Chestnut was
sentenced to a total of 12 years probation and
ordered to pay over $126,500 in restitution and
over $8,000 in court costs.

Luzerne County Medicaid Fraud

In 2000, Attorney General Fisher's Medicaid
Fraud Control Section charged Aaron Richards,
a former mental health counselor, with submitting
$5,376 worth of fraudulent Medicaid claims to the
Department of Public Welfare.

Richards was hired by the Children’s Service
Center to provide mobile therapy services for
juvenile probation clients and for juveniles detained
atthe Luzerne County Juvenile Detention Center.
The juveniles who received the therapy services
were Medicaid recipients. Richards provided
officials of the Luzerne County Children’s Service
Center with fraudulent progress notes and billing
logs indicating that he provided mobile therapy
services for nine Medicaid recipients when, in fact,
he had not.

On October 24, 2000, Richards pleaded guilty
to two counts of Medicaid Fraud and was
sentenced to one year probation, 25 hours of
community service and restitution to the
gepartment of Public Welfare in the amount of

5,922.

Allegheny County Patient Neglect

Thomas Bozelli, a nurse’s aide at the
Woodhaven Care Center in Allegheny County,
failed to follow facility patient care regulations.

Bozelli's failure to follow policy resulted in an
88-year-old female patient being dropped. The
patient sustained a fractured tibia, fibula and ankle
while in Bozelli’s care.

Bozelli was charged with one violation of

Health department also probes fzcility where woman {roze to death  =psher e homesi b £
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Neglect of a Care Dependent Person. He was
ordered to serve two years on ARD probation, 300
hours of community service and pay $250 for the
costs of the investigation.

Lancaster County Physician Prescrihing
Unnecessary Medication

Dr. George M. Kent of Lancaster County
prescribed medication to a Schuylkill County
woman who, according to another physician, was
an alcoholic and drug addict.

Kent began treating the patient in 1989 for
apparent lower back pain. When investigators
reviewed the patient file, it revealed sparse
notations regarding her symptoms, diagnosis and
treatment.

From July 1996 to September 1999, Kent ordered
the patient 250 prescriptions, while only scheduling
six office visits with her. In fact, the patient did not
visit Dr. Kent at all in 1997 and 1998.

Dr. Kent was sentenced to two years ARD
probation, 100 hours of community service and
to permanently surrender his medical license.

Doctor Commits Medicaid Fraud

On December 19, 2000, Dr. Hoo Joon Cheung
pleaded no contest to one count of Medicaid Fraud.
He received 36 months probation, 200 hours of
community service and was ordered to pay
$18,000 in restitution to the Department of Public
Welfare.

Dr. Cheung was charged with submitting
claimsto defraud the Medical Assistance program
by billing for services not rendered.

The investigation of Dr. Cheung revealed that
he was billing the Medical Assistance Program
for an unusually high number of anesthetic nerve
block injections. He actually was administering
injections known as trigger point injections, which
are not as costly as anesthetic nerve block
injections, and billing the Medical Assistance
Program for the more costly injections.
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The General Assembly created the Insurance Fraud Section of the Office of Attorney General
with the passage of Act 166in1994. The section aggressively investigates and prosecutes all
typesof insurancefraud, including workers compensation fraud, auto-rel ated fraud, health care
fraud, lifeinsurancefraud and homeowner/commercia property fraud.

This program is funded by the insurance industry
- not by taxpayers.

During thelast two years, the Insurance Fraud Section hasreceived 1,309 referrals, which
resulted in 915 cases opened for investigative review and 394 cases opened asassigned criminal
investigations. Since 1999, 208 individual s have been arrested for insurance fraud-related crimes.
Infact, the Insurance Fraud Section arrested 120 individualsin 2000, the unit’ s highest yearly
arrest figure sinceitsinception in 1995. The Insurance Fraud Section isresponsible for morethan
$1 million that has been court-ordered in restitution and fines during the last two years.

SIGNIFICANT CASES

“Dead Man Walking” case

A former Easton man and his wife face
charges of allegedly conspiring to defraud
nine insurance companies of death claim
benefits in the amount of $1,886,493. Lee
and Phatcha Kongsiri are charged with
orchestrating Lee’s phony death in
September 1995 while Lee was on a trip to
Thailand. Phatcha submitted false
documents to obtain $1,586,947 in death
claim benefits. Two of the insurance
companies, Allstate and Prudential,
suspected fraud and refused to pay the
claims.

The Kongsiri's scheme was uncovered
when their son’s in-laws traveled to
Thailand for their 35" wedding anniversary
and were allegedly met at the Bangkok
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Royal Police on November 14, 1999, and
incarcerated in a Bangkok prison. They
were finally extradited to the United States
onJanuary 11, 2001.

They are presently in Lehigh County
Prison awaiting trial on charges of
insurance fraud, theft by deception,
ST attempted theft by deception and criminal
conspiracy. If convicted on all charges,
they each face a maximum of 133 yearsin
prison and $285,000 in fines.
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Delaware County SEPTA case e

Deane Awkard and William Walker committed ‘ Ereee,
insurance fraud for filing false claims for $9,363 / Hﬂg ; = gu-i] T
in medical services and a $50,000 lawsuit with ; 0]] I | t}’ : |
the Southeastern Pennsylvania Transportation : HS
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community service for his partin the fraud.

Revena Milligan, a Montgomery County
resident, was involved in an automobile accident.
Milligan sued and claimed a potential career-
ending injury to her knee. Through her attorney,
Milligan stated that she was a member of the 1996
Temple University Women’s Basketball Team.
She also produced a letter purportedly signed by
Temple University Women'’s Basketball coach
Kristen Foley, which supported her claim.

Based on Milligan’s representations that she
had a promising basketball career, her attorney
claimed that the case had a trial value in excess
of $175,000. An investigation disclosed that
Milligan was not a member of the Temple University
Women'’s Basketball Team and that the letter from
Coach Foley was fraudulent.

Milligan pleaded guilty to attempted theft by
deception and was sentenced to two years
probation, 40 hours of community service, costs
of the prosecution and a $500 fine.

Pennsylvania’s
Insurance Fraud
Section is responsible
for more than $1million
in court-ordered
payments over the last
two years.
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Chester County Insurance Agent case

Michael McKinney, a Chester County
insurance agent, sold insurance coverage that
did not exist and misrepresented to clients that
they were paying for health insurance, while in
reality McKinney was diverting funds for his
personal use. The approximate amount of
misused payments and claims filed without
insurance was more than $328,000.

McKinney pleaded guilty to theft by deception,
insurance fraud and fiduciary capacity of agents
and brokers on April 8, 1999. He was sentenced
to between 18 and 59 ¥ months incarceration,
12 years probation and ordered to pay $328,824.88
in restitution.

Pharmacy Fraud in Allegheny County

Carolyn Weber, an Allegheny County
pharmacist, created call-in prescriptions by
physicians, which were never called in. Weber
dispensed the medications to herself and to
numerous friends and family members. The
phony prescriptions, which totaled 237, were then
billed to three separate insurance companies. All
physicians denied writing or calling in the
prescriptions in question.

Weber pleaded guilty to insurance fraud and
theft by deception on February 29, 2000. She was
sentenced to one year probation, to attend drug
and alcohol treatment and ordered to pay costs
of prosecution and restitution of $3,452.22.
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g ,ﬁﬂl[w Chester County Workmen's

Compensation Fraud

Marcus Lee was receiving workers’
compensation benefits from the State
Workers Insurance Fund for an injury that
he sustained while working at the Inventory
Control System in Chester County, under
an assumed name, Marcus Gammon. It
was then discovered that he also had
worked for the John Havard Brew House,
where he allegedly sustained another injury
and was collecting additional benefits under
his real name, Marcus Lee.

Lee pleaded guilty to workmen'’s
compensation fraud and was sentenced to
two to 23 months incarceration to be served
as house arrest, three years probation and
ordered to pay the costs of the prosecution
and restitution of $35,079 to the State
Workers’ Insurance Fund.

Insurance fraud

costs Pennsylvanians
23 cents on every
Insurance dollar

they pay.

The Insurance

Fraud Section works
to get it back.
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Chester County Annuity Scam

Arthur Gelembiuk was contracted to
market annuities for Legacy Marketing
Group in Chester County. On April 11, 1995
he received $25,054 from cllents for
annuity policies, which were never written.
Gelembiuk used the funds for his own
personal use.

On March 14, 2000, Gelembiuk pleaded
guilty to insurance fraud and fiduciary
capacity of agents and brokers and

20

sentenced to between 30 days and six
months house arrest with three years
probation. Gelembiuk was also ordered to
pay restitution of $25,054 to the American
National Insurance Company.

Clearfield County Insurance Fraud

Four Clearfield County residents were
arrested for their participation in a fraudulent
home health care scheme. In 1988, Edward
Williams, father of Kimberly Augenbaugh,
was involved in an automobile accident and
was entitled to catastrophic loss benefits,
including payment of home health care
services. From 1990 to 1996, Inversco, the
third party administrator for the
Pennsylvania Catastrophic Loss Fund,
received invoices from Klmberly
Augenbaugh in the amount of $42,300 for
home health care services provided by
Monica Carlins, Frank Dragoone and Jeffrey
Duttry for Edward Williams. An
investigation revealed that Augenbaugh had
an agreement with Carlins, Dragoone and
Duttry and that no such services were
provided to Edward Williams by these
individuals.

Dragoone pleaded guilty to insurance
fraud and criminal conspiracy and was
sentenced to four to 23 months
incarceration, two years probation, 70 hours
of communlty service and ordered to pay
the costs of prosecution. Carlins was found
guilty of theft by deception and was
sentenced to one year probation, 100 hours
of community service and ordered to pay a
fine of $1,000 and restitution. Duttry
pleaded guilty to insurance fraud and was
sentenced to three to 23 months
incarceration, half of which was served as
house arrest, two years probation, 70 hours
of community service, ordered to pay the
costs of the prosecution and pay a fine of
$500 and restitution.

Augenbaugh pleaded guilty to two
counts of insurance fraud, one count of theft
by deception and three counts of criminal
conspiracy. Augenbaugh was sentenced
to six to 23 months incarceration, two
months of which was served as house
arrest; four years probation; 100 hours of
community service, and ordered to pay the
costs of the prosecution, a $275 fine and
restitution.



/1690 PINK RIBBON AWRRD

Attorney Genera Mike Fisher was U ,Lh"’ -y
presented the 1999 Pink Ribbon Award for his e
effortsinthefight against breast cancer. The
honor was awarded at the Keystone Breast
Cancer Conferenceat the Harrisburg Hilton
and Towers on October 13, 1999 by
Honorary Chair First Lady Michele
Ridge. Inannouncing theaward,
Coalition President and Founder Pet
Hapin-Murphy highlighted Attorney
Generd Fisher’sleadershipin
negotiating the national tobacco
Settlement, and said his
“effectiveness...will help ensure
the hedlth of Pennsylvania
women and their familiesfor
generationsto come.”

The Pink Ribbon isawarded by the
Pennsylvania Breast Cancer Codition to thoseindividuas
who have exhibited distinguished legidative, scientific, medica or
community leadership in thefield of breast cancer research. Through Attorney
Genera Fisher’ sleadership, Pennsylvaniawill be recelving approximately $11
billion from the tobacco industry’ s settlement with the states. The Attorney
Generd’ sdesireto seethe money used for hedlth careissues, including cancer
research, prevention, education and treatment has drawn praise from cancer
prevention and support groups like the Pennsylvania Breast Cancer Coadlition.

Attorney General Mike Fisher accepts the Pink Ribbon Award.
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i APPEALS & LEGAL SERVICES

This Section isresponsiblefor representing the Commonwedthin al crimina appealsinwhich
the Office of Attorney Generd isaparty, for advocating the position of the Attorney Genera as
amicus curiae (“friend of the court™) onimportant legal issuesin cases prosecuted by the county
district attorneys and for intervening in cases where the state statutes are challenged as
uncondtitutiond.

{

This Section coordinates and schedules all mattersto be brought before statewide
investigating grand juriesand handles dl legal issueswhich arisein statewide investigating grand
jury proceedings.

Section attorneys aso review al extradition requests before they are submitted to the
Governor for action. They aso andyze and review pending legidation and recommend suggested
positionsfor the Office of Attorney Genera on such legidation.

SIGNIFICANT CASES

Commonwealthv. StephenB.Scher

In 1997, Stephen B. Scher was
convicted of first degree murder for the
1976 death of Martin Dillon.
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Scher appealed his conviction to the
Pennsylvania Superior Court alleging that
his due process rights were violated
because of the 20-year pre-arrest delay.
The Superior Court agreed with Scher,
reversed his conviction and ordered that
Scher be released from prison.

Attorney General Fisher petitioned the
Pennsylvania Supreme Court to hear his
appeal of the Superior Court’s opinion. The
Pennsylvania Supreme Court granted
Fisher's petition for allowance of appeal and
on May 2, 2000, the Attorney General
personally argued the case.

Attorney General Fisher argued that the
Superior Court’s ruIingi essentially

wy-  established a statute of limitations for
& murder in Pennsylvania by disregarding
United States Supreme Court precedent

Mon 4, and setting a new standard for pre-arrest
Bt delay cases. This case could have

T i enormous consequences for police and
prosecutors in many unsolved homicides.
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In December 1991, LisaMichelle
Lambert was charged with murder for
thebrutal daying of 16-year-old Laurie
Show in her Lancaster County home.
Along with Lambert, the policeaso
charged Lambert’ sfriend TabithaBuck
and Lambert’ sboyfriend, Lawrence
Yunkin.

Ina1992 bench tria, prosecuted
by the Lancaster County Digtrict
Attorney’ sOffice, Lambert was
convicted of first-degree murder and
sentenced to lifein prison. Later that
year, ajury convicted Buck of second-
degreemurder and shewasgivenalife
sentence. Y unkin pleaded guilty to
third-degree murder and isserving a
10- to 20-year state prison sentence.

After hearing Lambert’ sapped of
her sentence, U.S. District Court
Judge Stewart Dalzell overturned
Lambert’ s conviction and barred the
prosecutors from retrying her. Dalzell
declared that Lambert was* actualy
innocent” of killing Laurie Show.

Attorney General Mike Fisher,
supported by fiveother Attorneys
Generd, filed a“friend of the court”
brief in support of the appedl filed by
the Lancaster County District
Attorney’ s Office. Fisher and the other

\CASEHISTORY

“‘ Despite the national
attention this case has
received, and not
withstanding Lisa
Lambert’s active
Imagination, the victim in
this case is Laurie Show
and her family — not
Lambert, who IS a
convicted murderer who
should spend the rest of

her life behind bars™
- Attorney General Mike Fisher

Attorneys General argued that Dalzell had overstepped hisauthority and thet, if left
unchallenged, hisruling would have irrevocable consequences to state courts throughout

thenation.

TheThird U.S. Circuit Court of Appealsagreed with Attorney General Fisher and
overturned Judge Dazell’ sruling. In February 1998, Lambert’ s conviction wasreinstated
and shewas returned to prison, |eft to continue her appealsin the state courts.

After winning the appedl, the Lancaster County District Attorney’ s Office asked
Attorney General Fisher to assumejurisdiction of the Lambert case based on alack of
resources and potentia conflict of interest. Lancaster County had already spent $1
million onitsapped of Judge Dazdl’ sruling and in subsequent appea hearings, members

of the DA’ sofficewould likely be cdled to testify.
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Attorney Genera Fisher assembled ateam of top-flight appellate lawyersfrom
hisAppealsand Legal Services Section and Legal Services Section led by veteran
prosecutor Deputy Attorney General Christy Fawcett. In May 1998, Lambert began
her Post Conviction Relief Act hearing in Lancaster County Court. The PCRA
hearing lasted nine weeks and featured more than 100 witnesses. On Aug. 26, 1998,
Judge Lawrence Stengel upheld Lambert’ s conviction in a323-page opinion.

Lambert appealed that decision, and on December 18, 2000 the Superior Court
of Pennsylvaniaaffirmed theruling by Judge Stengel. This Superior Court opinion
b rejected Lambert’ seffortstoreverse
¢ the Lancaster County Court decision
L?mmsr} aﬁﬂus puhg:@:-.eomzupt on ‘20/2( {5 upheld her conviction.
T'm very somy i w5 I'rtl.'".l'nalmr Shepé i .L rqum-m.rr 'ﬂ n+ - Falnille, snm
all " " i e - W2 78 T No ~.- ™' OnMarch19, 2001, the U.S,
uﬁfﬂmc i‘;’ Fa o A n‘ﬂ e :",,‘;mm mi. c”nlln Supreme Court rejected Lambert’s
and 1 donie ) Rc‘l}“ 5 st i Scﬂnd request for ahearing. Lambert had
it, t ha L“,‘\l u ’nv 2 uﬂ asked th ion'shiah
whar else o &ay. L'a":‘ o ES'[', the nation’shighest court to
PR, ﬂ - 9atg, overturn afedera appealscourt ruling
“'";H*,;;;g; %5.35"”' =, . from 1997 that sent her case back to
' the Pennsylvaniacourt system.

In January of 2001 Lambert aso

+ resumed effortsto move her case

« back to the courtroom of U.S. District
+ Judge Stewart Dalzell — who had set
B ' - herfreeinApril of 1997. Lambert’s

Iawyers maintain that she now hastheright to bypassthe

Pennsylvania Supreme Court and seek anew federal review of

her case.

e Anticipating the case’' sreturnto U.S. District Court,

A “‘“‘4:': e A Attorney General Mike Fisher filed amotion on February 23,
2001 asking Judge Da zdl| to recuse himsdlf from any further
involvement inthe Lambert case. The Attorney Generd’ smoation
statesthat Judge Dalzdll’ searlier actionsin this case hasraised
doubts about hisability to render afair and impartial decision.

na’ I;f ].Isul."l

“Despite the nationa attention this case hasreceived,
and notwithstanding LisaLambert’ sactiveimagination, the
victiminthiscaseisLaurie Show and her family — not
Lambert, who isaconvicted murderer who should spend the
rest of her lifebehind bars,” Attorney General Fisher said.
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Force program isthe primary wespon against drug trafficking.

Therearetwo typesof drug task forcesfunded by Attorney General
Fisher’ soffice: Didrict Attorney-controlled task forcesand Attorney General -
controlled task forces. Currently, 62 out of 67 countiesin Pennsylvania
participatein the Attorney Genera’ s Drug Task Force program. During the
last two years, the Office of Attorney General has added four more Attorney
General-controlled task forcesin Bradford, Centre, Fayette and Jefferson
countiesand two more Digtrict Attorney-controlled task forcesin Allegheny

and Montgomery counties.

Recently, Pennsylvaniahasseen ariseintheuseof “Club Drugs’ with
teenagersand young adults. Ecstasy, Ketamine and GHB (Gamma
Hydroxybutyric Acid) have become known as club drugs, because of their
popularity among young peoplewho attend “rave’ parties, which areal night
dance partiesusually held at local dance clubs acrossthe Commonwealth.
Attorney General Fisher has been aleader in educating law enforcement
officias, teachers, parents and children about the dangers of thesedrugs. In
fact, asaresult of an arrest in May 2000, K etamine was added to the list of

controlled substancesin Pennsylvania.

Inadditionto the club drugs, Attorney General Fisher’ sdrug agents
continue to fight the spread of drugs such as marijuana, cocaine and heroin
from the urban centersinto the small townsand rura regions. Aslong asthere
isamarket for drugs, the Attorney Generd will continueto investigate, arrest
and prosecute the drug pusherswho prey on our children and neighborhoods.
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Redlizing theimportance of curbing the drug problem in our country and
Pennsylvania, the General Assembly and the Governor have appropriated
amost $17 million to Attorney Genera Fisher’sMunicipa Drug Task Force
program during the previoustwo years. The Task Force Program provides
funding to Didtrict Attorneysand municipditiesto help fight the loca war
againg drugs. In many Pennsylvaniacounties, Fisher’ sMunicipa Drug Task
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L ANIEN BUREAU OF NARGOTICS INVESTIGATION
AND DRUG CONTROL

The Bureau of Narcotics Investigation (BNI) and Drug Control has eight regiond offices
throughout the Commonweslth of Pennsylvaniawith headquartersin Harrisburg. With morethan
180 sworn narcotics agents, the Bureau enforces the Controlled Substance, Drug Device and
Cosmetic Act and other related statutes.

Upon taking office, Attorney General Mike Fisher established thefollowing prioritiesfor the
Bureau:

Target mid- to upper-level drug traffickers

Increase efforts in interdiction

Cooperate with federal, state and local law enforcement

Provide OAG municipal drug task forces with funding,
training and leadership

Investigate the diversion of legal drugs into illegal channels
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$1 million in drugs brought from New Jersey to Erie Prosecutors say
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ORGANIZED CRIME & NARCOTICS

Organized Crime and Narcoticswithin the Crimina Law Division of the Pennsylvania Office
of Attorney Genera consistsof three sections:

1. TheDrug Strike Force Section
2. TheAsst Forfeiture & Money Laundering Section
3. TheOrganized Crime Section

DRUG STRIKE FORCE SECTION

The Drug Strike Force Section attorneys, stationed at each of the Regiona Drug Strike Force
Offices, supervisethe drug investigations across the Commonwedth. They areadso availableto
assist any regiona Municipa Drug Task Force membersand/ or police personnel in the same
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SIGNIFICANT CASES

Berks County Marijuana Ring

On May 8, 2000, Attorney General Fisher,
along with Berks County District Attorney Mark
Baldwin, announced the break-up of a major
Mexico to Berks County marijuana trafficking
organization. State and local narcotics agents
arrested 11 individuals and seized nearly 1,000
pounds of marijuana with an estimated street
value of more than $1.2 million.

Fisher's Bureau of Narcotics Investigation
(BNI) agents and local police intercepted a tractor-
trailer filled with marijuana. In addition to the
marijuana, agents seized $95,000 in cash,
numerous weapons - including a sawed off
shotgun and .40 caliber handgun - and three small
bags of cocaine.

In October 2000, BNI agents and local police
arrested an additional 14 drug dealers during the
second phase of the investigation into illegal drug
trafficking in Reading and Berks County.

Monroe County Cocaine Ring

In March 1999, BNI agents, along with officers
of the Monroe County Drug Task Force, arrested
seven individuals connected to a $6 million
cocaine trafficking ring operating in Stroudsburg,
Monroe County.

The investigation into the cocaine and
marijuana trafficking in Monroe County revealed
that during a three year period the organization
sold 150 pounds of cocaine in Monroe County.
The organization received its cocaine from a
supplier in the Crown Heights section of New York
City. Amajority of the cocaine trafficking took place
at the Carlton House, a rooming house located
on Main Street in Stroudsburg.

dangers associated with these drugs, including
brain damage and death.

The investigation into the York and Lancaster
counties club drug ring revealed that there were
two separate LSD organizations and one Ecstasy
organization operating in and around the Zodiac
Club. The Ecstasy organization also distributed
the Ketamine. BNI agents estimated that during
an eight month period $850,000 worth of Ecstasy,
$600,000 worth of LSD and $60,000 worth of
Ketamine were distributed.

Kemnpton Cartel

On December 15, 1999, Attorney General Mike
Fisher announced the break-up of a major
cocaine, methamphetamine and marijuana
trafficking ring operating in Berks and Lehigh
counties.

The drug ring, which is known as the Kempton
Cartel, distributed as much as 400 pounds of
marijuana a year in Berks and Lehigh counties.
The drug ring was responsible for distributing
approximately $8 million of marijuana and
$100,000 of cocaine.

On May 19, 2000, the alleged ring leader of
the Kempton Cartel, Robert Werley, was captured
in Canada by the Royal Canadian Mounted Police.
Werley had been on the run from authorities for
six months before Fisher's Bureau of Narcotics
Investigations (BNI) agents were able to trace his
steps to Canada.

Police crack drug ring
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York County LSD, Ketamine and Ecstasy Ring

OnMay 22, 2000, Attorney General Mike Fisher
and York County District Attorney Stan Rebert
announced the breakup of a $1.5 million LSD,
Ecstasy and Ketamine ring operating in York and
Lancaster counties.

The drug dealers sold a large volume of LSD,
Ecstasy and Ketamine in and around the Zodiac
Clubin York. The Zodiac Club hosts all night dance
parties known as rave parties.

These “club drugs,” as they have become
known, are popular among high school and college
students who attend the rave parties. Many
parents and adults are not familiar with the
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In June 2000, Attorney General Mike
Fisher, along with Pennsylvania State
Police Commissioner Paul Evanko,
announced the arrest of convicted drug
dealer and charged murderer Ronald
Whethers and six of his associates.
Whethers was charged with continuing to
run his drug organization from inside the
Westmoreland County Jail.

Whethers, who has been in the
Westmoreland County Jail awaiting trial on
criminal homicide charges for his alleged
role in the 1993 murder of Michael Lucas,
whose heart and liver were transplanted
into then Governor Robert P. Casey, was
operating his drug organization from within
the jail by using a cellular telephone.
Whethers obtained the cellular phone from
a corrections officer at the Westmoreland
County Jail, who was on Whethers’ payroll
and was paid in cash, marijuana and
cocaine. Whethers made contact with
outside members of his organization with
the cell phone and directed drug
transactions throughout southwestern and
central Pennsylvania and New York.
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Among the suspects arrested were a
corrections officer in the Westmoreland
County Jail, Ronald Whethers’ daughter,
Rachel, and two suppliers of cocaine,
heroin and marijuana from New York City.
Following his June arrest, Whethers was
transferred from the Westmoreland County
Jail to a state prison facility.

In December 2000, Attorney General
Fisher and the Pennsylvania State Police
announced the arrests of an additional 20
individuals connected to Whethers’ drug
organization. Fisher also released a grand
jury report on the security practices at the
Westmoreland County Jail, which among
other things recommended that there be an
amendment to the criminal statute defining
contraband in correctional facilities to
include cell phones, pagers and other
electronic communication devices in its
definition.

On April 7, 2000, Attorney General
Fisher announced the break-up of a major
Western Pennsylvania cocaine ring.
Fisher's agents charged five individuals with
operating a multi-million-dollar cocaine ring
that smuggled drugs from the Dominican
Republic through New York City to Fayette
County and Western Pennsylvania.

The 11-month investigation by Fisher’s
Bureau of Criminal Investigation and Bureau
of Narcotics Investigation (BNI), focused on
the activities of Gary Ramsey of Whitsett,
Fayette County. BNI agents alleged that the
Ramsey drug ring imported as much as 163
kilos of cocaine, during a five-year period
from 1994 to 1999, with an estimated street
value of $8.5 million.

New Jersey to Erie Cocaine Ring

In November 1999, Attorney General
Fisher announced the break-up of a major
Newark, New Jersey, to Erie cocaine
trafficking organization. The drug ring,
which operated from 1997 to 1999,
distributed more than 40 kilos of cocaine in
the Erie area. The estimated street-level
value of the cocaine was more than $1
million.

Noel Vega of Erie was identified as the
main distributor of cocaine throughout the



Erie area. Vega operated much of the cocaine
business from his auto body repair shop. Vega
obtained his cocaine from a large scale cocaine
dealer in Newark. Jesus “Cano” Perez of Newark
was the alleged kingpin of the organization. He
surrendered to authorities in January 2000.

Williamsport Cocaine Organization

In September 1999, Attorney General Fisher,
along with Lycoming County District Attorney
Thomas Marino, announced the break-up of a $1.5
million cocaine ring operating in and around the
city of Williamsport.

As a result of the year long investigation into
cocaine trafficking in the Williamsport area 26
individuals were arrested including the drug
kingpin, Felix Adorno, of East Williamsport. Adorno
was responsible for obtaining and selling
approximately 18 pounds of cocaine with an
estimated street value of more than $1.5 million.

Mercer County Drug Ring

In December 2000, Attorney General Fisher’'s
BNI agents and local police arrested eight
individuals who participated in a $4 million cocaine
trafficking ring in Mercer and Crawford counties.

The arrests were the result of an 11-month
investigation into drug trafficking in Mercer and
Crawford counties. BNI agents discovered that

~ Authorities Crack

Alleged Drug Ring

Ey Mk i mmy £ Finga 2
’ I e = Pelte ok 1k
" I'I L .ll: =1
l u:l' JIT Mnbd.u_m Fal
P T T P T ey e, b w Amehur ade Iy
s iy |.1._| dprvie atih Ue armn
J H:- MM!, 1|u L Lnu'll TEL=ws Inll.l H’Mr
amims et deet daiis Wik, wrnyg Trng 1.-+ Fs:
Firmiany kel Sl Pl o e
ll: lll' (T -H'lbm _'r|:|' Erfe=wrarn Ju.:r!ln-
rgE o b o A
i zoaka Foev hew Sk Oy i vi Tedbanshmd
||4 Hilerxhin Abnrer G- u\.qlumr.n'_':ll.-.:l.dnl.':l
i Sabe el orge s sl e,
pﬂlmirlul““u.ll:,r"\- e T e A L
[h vigg an ke Dure. Adove mlad er caben san V08
'--- SThn R, I::rtwkul'ﬂ-
T3 Emial h‘L:lr.-ﬁ.l- FI ke L» H'J.l ,.IJH he the

Vernon Scott of Sharon, Mercer County was the
ring leader of the cocaine organization and that
since 1996, he and his associates were
responsible for distributing more than 20 kilos of
cocaine with an estimated street value of more
than $4 million.

Mifflin County Four

In May 1999, Attorney General Mike Fisher,
along with Mifflin County District Attorney Stephen
Snook and the Pennsylvania State Police,
announced the arrests of four crack cocaine
dealers in the Lewistown area.

The arrests were the result of a 16-month
investigation into crack cocaine dealing in
Lewistown and the surrounding area. The
investigation found that from October 1997 to May
1998, four individuals from New Jersey were
supplying crack cocaine to the Lewistown area.
The drug dealers obtained their crack cocaine from
New Jersey or New York and sold it from various
residences in Lewistown. The dealers, who sold
an estimated $100,000 worth of crack cocaine,
would move into a residence for a period of time
and then move into other residences.

Lackawanna and Luzerne Steroid Ring

In December 1999, Attorney General Fisher
announced the arrests of 13 individuals involved
in illegal trafficking of steroids in Lackawanna and
Luzerne counties.

The arrests were the result of a BNI and
statewide grand jury probe into illegal steroid
trafficking and use in Lackawanna and Luzerne
counties from 1995 to 1999. Among those arrested
were three police officers.

The grand jury found that most of the
defendants allegedly using the steroids were
bodybuilders and weight lifters who belonged to
Gold’'s Gym in Scranton and Gold’s Gym in
Kingston.
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In June 2000, Attorney General Fisher
announced the arrest of a Lackawanna
County doctor during the second phase of
the investigation. Dr. Charles Connors of
Clarks Summit was charged with multiple
counts of illegally administering anabolic
steroids to bodybuilders without valid
medical reasons to do so and failing to keep
medical records of the steroid distributions.
The grand jury found that Connors charged
between $10 and $20 for each steroid
injection he administered.

In September 2000, Fisher announced
five more arrests - including two former
police officers - who were involved in the
steroid ring. Twenty four individuals were
arrested with connections to steroid ring.

Lancaster County Cocaine
& Marijuana Ring

On October 30, 2000, Attorney General
Fisher announced the break-up of a multi-
million dollar Lancaster County cocaine
and marijuanaring. The arrests were the
result of a BNI and statewide grand jury
probe into illegal drug dealing in Lancaster
County.

The grand jury identified the ring leader
as Jordan Morales of Lancaster. From
1999 to 2000, Morales distributed one to
three kilos of cocaine and 100 pound
guantities of marijuana per month in
Lancaster. The estimated street value of
the drugs was more than $5 million.

Attorney General Mike Fisher receives the
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Sentence of Northeastern Pennsylvania
Drug Kingpin

In March 2000, Jason Tricarico was
sentenced by Lackawanna County Senior
Judge S. John Cottone to 14 to 28 years in
state prison and fined $40,000. Tricarico,
of Wilkes-Barre, was responsible for
importing multiple ounce to kilo-size
quantities of cocaine from New York City
into Northeastern Pennsylvania. From
1994 to 1998, Tricarico, along with his
associates, distributed more than $6 million
worth of cocaine in Lackawanna and
Luzerne counties.

Tricarico and his wife, Alyssa Loftus,
were arrested in December 1998 following
an 11-month investigation into drug
trafficking in Lackawanna and Luzerne
counties. In addition to Tricarico and his
wife, 12 other individuals have been charged
in connection to the drug organization,
including one of Tricarico’s key associates,
Brihem Twyman, who was sentenced to six
to 12 years in state prison.

Guiding Star Award presented by Fred Hafer, the
CEO of the GPU Energy, at Drug Free

po e o Pennsylvania’s 1999 Annual Awards luncheon.

Office of Attom ey fomeral




ASSET FORFEITURE & MONEY LAUNDERING

In battling drug dedlers, Attorney Generd Mike Fisher has actively sought to seize their assets under the
Controlled Substances Forfeiture Act. The monies derived from these seizuresand forfeituresare, in turn, used
by law enforcement to help fund thewar on drugs and to help community-based drug and crime-fighting

programs.

Attorney Genera Fisher’ sAsset Forfeiture & Money Laundering Section consists of attorneyslocated in
Harrisburg, Butler, Philadelphiaand Pittsburgh. These attorneysare primarily responsiblefor thelitigation of
asset forfeiture cases, including the forfeiture of real estate, cash, automobiles, jewelry, bank accounts and other

financid instruments.

In 1999 and 2000, more than $4.2

million in cash, 141 vehicles and six

SIGNIFICANT CASES

Westmoreland County Prison

In November 2000, an investigation into a
prison inmate at the Washington County
Correctional Facility resulted in the inmate’s
conviction for delivery of narcotics, conspiracy to
deliver narcotics, corrupt organizations and money
laundering.

The investigation uncovered that Ronald
Whethers, a convicted murderer and drug dealer,
orchestrated a drug organization from prison and
utilized his drug proceeds to keep his conspirators
equipped with cell phones and pagers, which were
used to promote the sale of drugs. Whethers was
sentenced to an additional five to 10 years for
these offenses.

Drug House Forfeited

In November 2000, Attorney General Fisher's
Asset Forfeiture and Money Laundering Section
seized a residence of Ernest Groft of Lebanon,
$7,420 and a 1992 Lexus. Groft's assets were
forfeited after numerous undercover purchases
of marijuana were made at Groft’s residence and
a search produced 12 pounds of marijuana and
three ounces of cocaine.

Beaver County Seizure of $56,325

On March 22, 2000, agents from Attorney
General Fisher’s Bureau of Narcotics Investigation
(BNI) executed a search warrant in Beaver County
at a storage facility rented by Donald Sampson.
The BNI agents found marijuana, pharmaceutical
substances, $50,000 and a scale. Sampson
consented to a subsequent search of his
residence, where additional marijuana,
pharmaceutical substances, scales and $6,325
were found.

On December 12, 2000, the $56,325 was
forfeited to the Pennsylvania Office of Attorney
General.

properties were forfeited. Forfeiture of
millions of dollars more in cash and

assets are still pending.

Washington County Seizure

In October 2000, Edward Brooks, Alfred
Ralston and Karl Knoneberg were convicted for
delivery of narcotics, corrupt organizations,
conspiracy to deliver narcotics and money
laundering. The convictions were the result of an
extensive marijuana investigation by the
Pennsylvania State Police in cooperation with Ohio
authorities.

As aresult of the investigation, 236 pounds of
marijuana were seized and approximately
$390,000 was forfeited to the Pennsylvania Office
of Attorney General.

Bucks County Seizure

In February 2000, Attorney General Fisher’s
Asset Forfeiture and Money Laundering Section
seized over $166,000 in Bucks County. The
money was forfeited by James Dungan as the
result of an investigation into the illegal trafficking
of methamphetamine.

In addition to the $166,000, the Asset Forfeiture
and Money Laundering Section also seized three
automobiles from Dungan, including a 1983 BMW,
1992 BMW and a 1995 Ford F-250 pick-up truck.

Westmoreland County Money Laundering

On September 1, 2000, Thomas Pennaveria
was arrested for Dealing in Unlawful Proceeds,
pertaining to his financial transactions involving
narcotics dealers in the Westmoreland County
area. Pennaveria is accused of conducting sales
of high priced automobiles with drug money from
dealers while fabricating documents to hide the
ownership and source of the money.
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Theattorneys and agentswho servein Attorney Generd Mike Fisher’ sOrganized Crime
Section are experienced prosecutorsin thefield of organized criminal activity and narcotics. Their
mission, likethat of the Drug Strike Force attorneys, isto coordinate the investigative activities of
the Organized Crime Unit of the Bureau of Narcotics Investigation (BNI) and the Organized
CrimeDivision of the Pennsylvania State Police and to prosecute organized crime-rel ated cases.

Attorney General Fisher has charged this Section with investigating and prosecuting members
of organized criminal enterprises, including gangs, with particular emphasison LaCosaNostra,
Asian and Eastern European organizations. Section attorneys providelegal guidanceinthe
development of both drug and non-drug investigations with organized crimeties.

SIGNIFICANT CASES

Southeastern Pennsylvania $12 Million Drug Ring

On September 21, 2000, Attorney
General Mike Fisher along with Chester
County District Attorney Anthony Sarcione
and the Pennsylvania State Police
announced the arrests of 13 members of
a $12 million marijuana trafficking ring
operating in southeastern Pennsylvania.

The drug ring - with a Los Angeles-
based supplier - shipped approximately 230
pounds of marijuana every 10 days into
West Chester, Chester County. This
organization was responsible for shipping

Bust

Thirteen arrested in $1.3 million cocaine

and marijuana trafficking operation
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more than 6,000 pounds of marijuana
annually into Chester, Dauphin, Lebanon,
Montgomery and Philadelphia counties and
also into Maryland and Delaware.

During the course of the investigation,
which was known as Operation Tropical
Storm and involved the Pennsylvania State
Police, the Attorney General’'s Office, the
West Chester Police, Philadelphia Police,
Los Angeles Police, the Maryland State
Police and the Chester and Montgomery
County District Attorney’s Offices, it was
discovered that the organization utilized
both Federal Express and United Parcel
Service (UPS) to ship their money and
marijuana between Los Angeles and
Pennsylvania.

The investigation was submitted to the
Fifteenth Statewide Investigating Grand Jury,
which recommended that the 13 individuals
be charged with numerous violations of the
Controlled Substance, Drug, Device and
Cosmetic and Corrupt Organizations Acts
along with other related charges.

Allegheny / Fayette lllegal Gambling
Operation

In October 2000, Attorney General Mike
Fisher along with the Pennsylvania State
Police, announced that 16 individuals had
been charged with participating in a multi-
million dollar illegal gambling operation in
Allegheny and Fayette counties.

The investigation began with a small
bookmaker and progressed through a
number of layers to the head of the gambling
operation, Thomas “Sonny” Ciancutti, who
allegedly is a member of the Genovese
organized crime family. Prosecutors from
Fisher’s office and the state police found



that Ciancutti allegedly ran a sophisticated
gambling organization in Allegheny and Fayette
counties, which was involved in sports betting, a
numbers racket, video poker and insurance fraud.

Ciancutti and the 15 other individuals were
charged with participating in a multi-county sports
bookmaking operation, insurance fraud, money
laundering, video poker machines, and corrupt
organizations. If convicted on all charges, Ciancultti
faces a maximum of 70 years in prison and
$70,000 in fines, while the others face anywhere
from 10 to 75 years in prison and from $20,000 to
$65,000in fines.

Centre County Cocaine Ring

On April 30, 1999, Attorney General Mike
Fisher announced the arrest of Andrew Bekes of
Port Matilda, Centre County, on drug charges.
Bekes, 49, a student at Penn State University,
allegedly distributed as much as a pound of
cocaine, with a street value of between $350,000
and $500,000 in the Centre County region.

In January 2000, agents of Attorney General
Fisher's Bureau of Narcotics Investigation (BNI)
and members of the Centre County Drug Task
Force arrested 23 cocaine dealers. The arrests
were the second phase of the investigation that
lead to the arrest of Bekes.

Bucks/Philadelphia Cocaine Ring

On October 10, 2000, Attorney General Fisher,
along with the Bucks County District Attorney
Diane E. Gibbons announced the arrests of six
cocaine dealers who allegedly were responsible
for a $2.3 million cocaine trafficking ring in Bucks
and Philadelphia counties.

The investigation centered on cocaine
trafficking in Bucks and Philadelphia counties and
the alleged drug dealers racketeering activities
associated with the now-closed Club Diamonds
night club in Bristol Township, Bucks County. The
investigation revealed that the alleged ring leader,
Steven Magnisalis of Philadelphia, and his father,
Panagiotis “Pat” Magnisalis, also of Philadelphia,
allegedly used profits from their drug proceeds to
finance the opening of Club Diamonds. The
Magnisalises recruited the other members of their
drug operation to become investors in the night
club.

Steven Magnisalis and five others were
charged with Corrupt Organizations and drug
counts. If convicted on all charges, Steven

6 men arraigned on charges
related to drug ring; 2 at large:
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Magnisalis faces up to 96 years in prison and
$500,000 in fines. The other individuals face
anywhere between 42 and 95 years in prison and
fines of between $275,000 and $450,000.

Blair County Heroin Ring

In August 1999, Attorney General Fisher, along
with the Blair County District Attorney, announced
the arrests of 10 heroin dealers operating in the
Altoonaarea.

Efrain Hidalgo Jr., of Buffalo, New York, the
ring leader, imported the heroin into the Altoona
area from Buffalo. Hidalgo’s organization made
trips to Buffalo every three to five days and obtained
between one and two ounces of heroin. The street
value of the heroin that Hidalgo's organization sold
was between $320,000 to $800,000.

On September 26, 2000, Hidalgo was
sentenced to 60 to 150 years in prison, which at
the time, was believed to be the longest in state
history for a convicted drug dealer.




HWENTION

DRUG DEMAND REDUCTION UNIT

Sincehisfirst day onthejob, Attorney Generd Mike Fisher has made halting therising
tide of drug use hisnumber one priority. Andwhile Fisher’ slaw enforcement efforts have
put drug dealers behind bars, the Attorney General has consistently stressed atwo-
pronged approach that not only targets the supply, but also reduces the demand for drugs.

i mhA Attorney General Fisher’s Drug Demand Reduction Unit (DDRU) reaches out to

. thousands of people across the Commonweal th each year providing drug awareness,
identification and educational speeches and seminarsto school students, community
groups, teachers, parentsand professionals.

In 1999 alone, DDRU agents gave 45 school presentationsfor amost 3,000
youngstersin gradesK through 12, aswell as more than 40 presentations for
medical and law enforcement personnel, college students, parents, teachersand

senior groups.

Inaddition to its presentations, DDRU also participatesin
anti-drug ralies, marches, Nationa Night Out community
activities, unity daysand public forums. Moreimportantly, fr'
DDRU hasestablished and currently maintainsastrong, visbleand /%

active presence with community groups, school digtricts, business
organizations, senior groups and law enforcement agencies. /

1G4
o
COMMUNITY DRUG ABUSE
PREVENTION GRANT PROGRAM
Attorney Genera Fisher’s Community Drug Abuse Prevention Grant Program
assists parent and community organizationsin their effortsto prevent drug and alcohol
Gamm¥y abusein Pennsylvaniaand promotes adherence to the Commonwealth’ sdrug and
Hydroxybutyric
Acid aoohol laws.

:u“i‘. ;:‘;"..’.': el Since 1999, Attorney General Fisher’ s office has allocated over $40,000 to
various grassroots volunteer organi zations and other community groupswho offer
youth adrug-free environment. The money for the Community Drug Abuse
Prevention Grant Program was obtained from the seized assets of convicted drug
dedlers. Thisprogram isdesigned to not only fund anti-drug efforts, but also bring
credit for outstanding effortsin the area of drug education.
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THE ANNUAL CALENDAR AND POSTER CONTESTS

Fifth gradersfrom across the Commonwedlth again had the
opportunity to participatein Attorney General Fisher’s“ Team Up
Against Drugs’ Calendar and Poster contest in 1999 and 2000. ’ b
Students were asked to submit an anti-drug poster using Fisher’s
themeof “Team Up Againgt Drugs.” Theschoolsrantheir own
contests during Red Ribbon Week and entered their two top vote-
gettersin the statewide competition.

A studont’s picture with a message

In 1999 and 2000, more than 400 and 520 schools, respectively, e i puiier bt Ly suiemes geocl
participated in the contests. Thirteen drawingswere selected each
year and made into acaendar, giving the grand prize winner the honor of having their
artwork on the calendar cover. Each winner received aU.S. SavingsBond and was
honored at aluncheonin December. In
1999, Attorney General Fisher decided
to honor the cover winnersby having a
billboard featuring their winning entry
erected near their school. Twelve
honorable mentionswere aso chosen
both in 1999 and 2000, with their
artwork featured on an anti-drug poster.

Attorney General Mike Fisher and students Attorney General Fisher
displaying thier winning designs turned upthevolumeon his“Team

UpAgainst Drugs’ campaign
during a Red Ribbon Week kickoff rally on October 24, 2000. More than
1,700 Pennsylvaniafifth graders packed the Forum building in Harrisburg to
watch adynamic, interactive presentation known as“ Team Up Against Drugs’,
developed by the Office of Attorney General. Membersof the Harrisburg Heat
soccer team, the Cumberland Valey Varsity Cheerleaders, and Fisher’ sDrug
Demand Reduction Unit encouraged the children to maintain adrug-free
lifestyle. Fisher’sBureau of Narcotics K-9 Unit joined in, and the children
were fascinated asthe dogstore apart an old couch in which drugs had been
hidden for the presentation.

The Red Ribbon Campaign was organized in memory of thebrutal murder ~ Attorney General Mike Fisher and
of Federal Agent Enrique*Kiki” Camerenaby drug traffickersin February students particapating in the Red
1985. Sincethen, thelast week of October has been designated as Red
Ribbon Week.

“Team Up Against Drugs” Power Point Presentation

Thisinteractive, multi-media presentation geared to childrenin third through
fifth grades got anew look in 1999 and 2000. New videos that stress how to
say “no” to drugs, aswell aswhy children should say “no,” and an interactive
word game were added to the program. Attorney General Fisher and hisDrug

Demand Reduction Unit have taken the latest program to

elementary schoolsacrossthe
Commonwedlth. Parents, teachers g
and students can aso log onto MIKE FISHER

www.attorneygenera .gov and view the
presentation at homeor inthe
classroom.
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UR SCHOOLS SAFE

Pennsylvaniahas not been spared the wave of violencethat has plagued our
schoolsinthe past few years. Even beforethekillings at Columbine High School in
Colorado in 1999, a Pennsylvaniamiddle school student shot and killed ateacher in
Edinboro. Attorney Genera Mike Fisher madeit apriority to help schoolsand law
enforcement agenciesfind answersto prevent school violencein our state.

Shortly after the Columbine massacre,
Attorney General Fisher moderated a
panel discussion on school violence as part
of anationwide summit sponsored by the
National Association of Attorneys Generd
(NAAG) in Jackson, Mississippi.
Following the nationwide summit, Attorney
Genera Fisher formed the Task Force on
School Safety. Membersof the Task
Forceinclude key stakeholdersin public
and private education, along with leaders
in law enforcement, thejudiciary and the

community. Attorney General Mike Fisher and the
Honorable Leo Sereni present Kathleen
Long with award for her winning essay
on preventing school violence

The first god was to convene the
first-ever Summit on School Safety in
Pennsylvania, held on September 24-25

in Lancaster, Pennsylvania. The 1999 summit brought together national expertsand
more than 300 delegates from 71 school districtsin Pennsylvania. The school
officialsreturned homewith action plansthat they presented to their districtsinan
effort to prevent violencein their schools.

The Task Force presented its statewide recommendations
to address school violence during aseries of public hearings
held acrossthe state. Thefinal School Safety Action Plan
wasunveiled at Attorney Genera Mike Fisher’ ssecond
Summit on School Safety, held September 15, 2000. More
than 500 teachers, school administrators, parents and students
from over 100 school districts acrossthe Commonwesalth
gathered at the Harrisburg Hilton & Towersfor the two-day
summit. Fromimproving school disciplineto addressing crisis
response, del egates were able to discussthe issueswith
experts.

Attorney General Mike Fisher unveils
PENNSTINANINTEOS - 2008 the School Safety Action Plan
Office of Attom ey fomeral



ProjectPEACE

Attorney Genera Mike Fisher teamed with the Pennsylvania Bar
Association to bring ProjectPEA CE to Pennsylvania. Developed by
Temple University’ sBeadey School of Law, ProjectPEA CE (Peaceful
Endingsthrough Attorneys, Children and Educators) seeksto teach
students how to discuss and medi ate disagreements peacefully. In
1999 and 2000, more than two dozen school districts cameto
Harrisburg to learn about the program. After two days of training, the
teamswrote their own mediation plans, which wereintroduced to
their local schools. Each school selectsand trainsits own student
mediators, who assist their peersin resolving disputes peacefully.

Law school studentswill work with the school s throughout the
implementation process. After thefirst ProjectPEA CE conference
in 2000, Fisher was ableto report that violence was down in those
schoolsthat participated in the program.

5=
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Attorney General Mike Fisher and

students working to prevent ; _p .
violencein Pennsylvaniaschools B i h{‘l :
through ProjectPEACE. e T u
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For most Pennsylvanians, theword “home’ isused to represent adl that is
good about our culture. 1t representslove and family, warmth and safety - itis
sanctuary . .. ahavenfromviolence. But for the victims of domestic abuse,
homeisaprison. To these people home representsanxiety, fear, pain and terror.

October4,1999

After months of researching, surveying and analyzing the problem of family
violencein the state of Pennsylvania, the Attorney Generd’ sFamily Violence
Task Force held araly on the Capitol Rotunda stepsto unveil their finished
product.

“I am pleased and excited to present thisFinal Action Plan,” Fisher saidtoa
packed hall of task force members and volunteers. “Itisour blueprint for how
Pennsylvaniacommunities can devel op acoordinated, community-based
responseto family violence.”

Therally wasaculmination of 16 monthsof hard work
examining asocid problem that, despiteit’ sgtartling
gatigtics, dill issometimes passed off asan “interna family
meatter.”

Each year more than 1,000 women - amost three per
day - dieasaresult of violence at the hands of ahusband,
boyfriend or partner. Half of the men who abusetheir
female partnersal so abusetheir children. Morethan three
million children in the United States are at risk of
witnessing oneor both parents physicaly abusing the other.

Attorney General Fisher unveils report on Family
Violence in conjunction with National Domestic
Violence Awareness Month

PERNSTINANIN 08 - 2000
Oiee of Rttamey Gempral

Violence within the homeisaproblem that has afflicted
familiesfor ages. Itisperpetrated by men and women,
husbands and wives, rich and poor and members of every race and religion.

“When parentsor other intimate partners physically or mentally abuse one
another it hasdisastrous effectson thefamily.” Attorney Generd Mike Fisher
sad a theraly “Family Violence shatters the sacred bond of trust and love that
tiestwo people, and their family, together. Oncethat trust isviolated, thewhole
family suffers, and thevictim and their children are often emotionally scarred for
life”

Higtoricdly, the only intervention into afamily experiencing violence occurred
when law enforcement was caled. Oncethe abuseroseto that level, however, it
wasfrequently too late. Most severe domestic assaults or homicides do not
come asasurpriseto thefriends, neighbors, co-workers and otherswho know
thevictim or theabuser. Inmost cases, there are signsthat something iswrong.
But the warning signs are often ignored because people believe the situation to be
hopel ess, that there is nothing they can do or that what happens behind closed
doors should stay there.
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Inthe Attorney Generd’ sFina ActionPlan, a
much more comprehensive approach to family

Cﬂmmumt}
-.called to act
-on violence

violenceis proposed. M‘ fﬂmﬁ m]lgfﬁr aﬂh{m “iﬁﬁ ?mm: :v.mﬁ-ﬂ::f-u..,.h'.;
. . ’ et DAV T
“We have cometo recognizethat an individual ﬂi&llﬂ‘ﬁ dqn}qestu: ﬂﬂllfﬂﬂ-‘ :E; the home
approach to understanding violence and P A f o ek
victimizationisfutile” sad Dr. SandraBloom, ".?;_?“.':;‘;;: \
Chairperson of the Task Force and an author and “li?w

noted expert on the traumatic effects of violence.
“Only if weaddressfamily violence asashared
socia problem of enormousimportance canwe
hope to improve our mental, physical, social and
economic health.”

Asthetop law enforcement officer inthe
Commonwedlth, Attorney Genera Fisher
wholeheartedly agrees.

e '
W nes iy,

“Law enforcement must continueto vigoroudy
arrest and prosecutethe abuser,” hesaid. “But law
enforcement and the government cannot fight this
problemaone. Thecommunity - theindividuas
who live, work, and associate with thevictim, the
abuser and their children - can and must play an
important part. That iswhy | formed thisTask
Force - to develop a coordinated, community-
based responseto family violence.”
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TheAttorney Generd called together leadersfrom each mgjor ingtitution within the community:
Employers, Hedth Care, Law Enforcement and the Judiciary, Neighborhood Groups and Associations,

Rdigious|Ingtitutionsand Schoolsand Early Childhood Development Programs.  After dividing

into Sx

separate working groups, onefor each ingtitution, the groups then spent the next 16 monthsresearching,

surveying, and analyzing their respectiveingitutions.

Each group wrote acomprehensive report detailing how itsingtitution is currently addressing

family

violence, and then drafted recommendations on how it could do so more effectively. Each working
group then held a public hearing in which testimony wastaken from lay persons and expertsalike on how
toimprovethe draft recommendations. After the public hearings, the recommendationswerefinalized,

whichinclude, among others:

Amending the Protection from Abuse Act to allow for a protection order to be
entered for a period of up to three years.

Including education on family violence as a requirement for accreditation of health

care facilities and the licensing and review of behavioral health and
substance abuse programs.

Adopting the National Incident-Based Reporting System (NIBRS) and include the

reporting of the relationship between the victim and the perpetrator.
Including Family Violence as part of pre-marital counseling.
Adding education on family violence to all in-service training for educators.

Modifying employer leave and attendance policies to accommodate the needs of

victims of family violence.



All these and much more areincluded in the Final Action Plan, adocument that the
Task Force hopeswill bring activism on thisissueto anew level.

“The Attorney Genera’ sreport provides vauable direction and information for
communitiesto useintheir responseto family violence,” said Susan Kelly-Dreiss,
Executive Director of the PA Coadlition Against Domestic Violenceand Chair of the Task
Force' sNeighborhood Groups and Association’ sWorking Group. “While past efforts
have been highly successful in bringing theissue of family violenceto the attention of the
public, now isthe time to mohilize our communitiesinto action.”

May 10,2000

- = In response to recommendations made by Attorney Generd Mike Fisher’ s Family
Violence Task Force, the Pennsylvania General Assembly amended the Domestic
Relations Code to extend the duration of protection from abuse orders. Act 10 of 2000
alows protection ordersto extend up to 18 months. Research indicatesthat arelatively
large number of offenders recidivate between the seventh and twel fth months of aone-
year protection order. Providing for alonger period of relief will enhance protection for
victimsat adangeroustimein the course of an abusiverelationship. Thislegidationwas
sponsored by Representative Pat Browne (L ehigh) and supported by Attorney General
Fisher.

Domestic Violence
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From guarding Pennsylvania seniors against
telemarketing scamsto fighting for Civil Rights,
Attorney Genera Mike Fisher has aggressively
utilized his Public Protection Division to
safeguard Pennsylvanians.

The Public Protection Division contains the Bureau of Consumer
Protection, the Civil Rights Enforcement Section, the Charitable Trusts
and Organizations Section and the Antitrust Section.

Among its many responsibilities, the Division works to uphold the
rights of consumersin business and service transactions and to protect
the civil rights of citizens. The Public Protection Division also keeps
watch over charitable solicitations and estates and suspected viol ations of
federa antitrust laws.

:ﬁ Scam Artlsts Bombard Seniors
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& BUREAU OF CONSUMER PROTECTION

Attorney General Mike Fisher’ s Bureau of Consumer Protection (BCP) receives nearly
30,000 written complaints from consumers each year. BCP actively investigates suspected
illegal conduct based upon apattern of fraudulent or deceptive conduct discovered through
multiple consumer complaints. Investigations can beinitiated on astatewide basis, with
other statesand with federal agencies. Undercover operationsarealso a
key investigativetool of the Bureau.

Redlizing theincreasing rolethat the Internet playsin many peoples
lives, Attorney Generd Fisher hasone of theleading Internet investigating
operationsin the nation. BCP agentsand attorneys patrol the Internetin
search of business scams, fraudulent health claimsby advertisers,
investment schemes and other cyberspace activity that may violate
consumer protection laws.

Attorney Generd Fisher hasworked closdly with other Attorneys
Generd to halt fraudulent practicesthat cross state lines. During hisfour
yearsasAttorney General, Mike Fisher hasjoined other Attorneys Genera
in numerous lawsuits that have forced companiesto halt unfair consumer
practices.

Attorney Genera Fisher hasalso created astatewide Mediation Unitin
an attempit to resolve consumer complaints before court action is needed.
Attorney General Mike Fisher The Mediation Unit, staffed with student and senior citizen volunteers; tries
demonstrates some of the hundreds of {0 Mediate resolutions between consumers and companies, freeing BCP
unsafe recalled products found in a agents and attorneysto more pro-actively investigate casesthat show a
Sfﬁ}ew'ndfi«‘ Sr?r;etx Sweep of thrift stores pattern of misconduct. The Unit was created and operates without the
R P ° appropriation of any additional public funds.

SIGNIFICANT CASES
Keystone Health Plan Central Inc TOP 20 COMPLAINT CATEGORIES
. FOR 2000
In February 2000, Attorney General 1- Credit 3646
Mike Fisher announced a settlement with 2- Motor Vehicle Sales 3365
Keystone Health Plan Central of Camp 3- Buying Services 2398
Hill over allegations of misrepresentation 4' Tulymg I?r;{lce;ZﬂG
pertaining to monthly premiums and - lelemarketing
annual prescription drug benefits. 9- Home Improvement Contractors 2040
In the fall of 1997, Keystone continued 6- Telecommlunlcatlon.s 1611
enrollment in which it offered the Senior &- Business Machines 1107
Blue plan. Despite this marketing 9- Travel 984
campaign, the company changed its ~
HMO plan effective January 1, 1998, 10- Home Purcha39942
which resulted in increased premiums 11- Books And Magazines 891
and reduced or eliminated prescription 12- Health Service/Aids 821
drug coverage. 13- Home Furnishing792
Keystone paid $485,130in restitution 14- Energy 721 _
to 3,253 consumers in eight counties who 13- Business & Investment/Seminars 613
joined the plan between August 1, 1997 16- Apartments 979
and November 30, 1997 and whose 17- Electronics (Audio/Video) 540
premiums were raised and / or reduced 18 . 295
onJanuary 1, 1998. Keystone also paid - Animals
$114,870 to the Commonwealth of 19- Appliances 281
Pennsylvania for the costs of the 20- Se|f|mprovement282
investigation.
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Columbia Energy Services oy
4

In June 2000, Attorney General Mike Fisher o /74% Im
announced that a Petition for Sanctions and a 2 C’@o" ’Ve/)/. @,
settlement were filed against Columbia Energy 4 Y ’f%%se/
Services of Herndon, Virginia. The petition A, 6’/77@% ) Ss &
required the company to pay nearly $300,000 in & Wy ’77@/,,7 6’17/79 '77.1
consumer restitution, civil penalties and & p %’I/ p/bye
investigation costs. &l 5 %y, g ,?”7@/7,00

Yy & ;. sy Vb

As aresult of the settlement, more than 5,000 L 7;9@7 Se/h K 0@,’706/’3' e
Southeastern Pennsylvania consumers received Us, % Qg S %?Qi 10?
arebate. Those rebates were sentto consumers 7. /yea 6’3\9”4 % 9
who enrolled in Columbia Energy’s electric P23 T A /57.9@ ,90/;,,'7
service program, which allegedly offered N & ’Wa%/ Es
consumers a savings of 15 percent on their total & '{'s& TCha, % /}c@l
electric bill but failed to deliver the savings. KA ”e@ %g 8‘96‘ 'D] //;70

& 408% eg/)qg /OVGO)
% S, s Y/ R
: 7. Sop, 5, By

Lycoming County Doy Breeder 2 /7//;, N 00

8
The first lawsuit to enforce the 7/ é\/ecébe’?//};@/,)’@/)/ G’WS@ )
provisions of Pennsylvania’s “Puppy <% "lop//
Lemon Law” was filed by Attorney General 0,9,77@‘9’7 s
Fisher in July 2000 against Oakridge Kennels /35
of Williamsport.

The suit was filed against the owners of ¥
Oakridge Kennels, Keith and Dee Ann Chambers, %
for selling almost two dozen puppies that were
sick, diseased, and falsely characterized as
purebreds. The lawsuit alleged that a general
disregard by the defendants for the provisions of
the “Puppy Lemon Law” and asked the court for
$21,000 in consumer restitution and more than

$80,000 in penalties and costs. Agreements Reached with Two Florida Travel
Companies & Robin Leach

In 1999, Pennsylvania and eight other states
sued two Florida travel companies and
spokesman Robin Leach of television’s “Life
Styles of the Rich and Famous” for allegedly
leading numerous consumers to believe that they
had won the vacation package of their dreams.

Attorney General Fisher filed the suit against
two Florida-based companies, National Travel
Services and Plaza Resorts, the owners of the
travel companies and celebrity pitchman, Robin
Leach, doing business as Leach Entertainment
Enterprises for engaging in solicitations that were
in violation of Pennsylvania’s Consumer
Protection Law and Telemarketer Registration Act.

Investigators found that numerous
Pennsylvania consumers were led to believe
, from Leach’s advertisements that they were
Attorney General Mike Fisher gets a“thanks” from ?EIeCtled toreceive a trgpl(_:al cruise Vacalt.lon W'I1th
afurry friend for upholding the state’s “Puppy irst-class accommodations. In reality, the
Lemon Law” vacation package was far from luxurious and it
required consumer to pay hundreds of dollars in
hidden fees.

M-y '_ )
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— In February 2000, a Consent Decree
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FOR SENIORS IN 1999

and Judgment was entered into with 1- Home Improvement Contractors 288
National Travel Services and Plaza Resorts 2- Tel keting 201
providing for injunctive relief, consumer Sl )
restitution and $35,000 in attorneys’ fees 3- Credit 192
and costs. In June 2000, a Consent - Motor Vehicle Sales 189
Decree was entered into with Robin Leach 5- Buying Services 166
and Leach Entertainment Enterprises, Inc. ; ,
providing for $4,000 in costs and extensive G- Motor Vehicle Repairs 144
injunctive relief. 1- Telecommunications 133

8- Travel102

9- Energy 100

Internet Pharmacies Sweep

On May 3, 2000, Attorney General
Fisher filed three separate lawsuits against
online companies, pharmacies and
doctors for allegedly selling the prescription
drugs Viagra, Propecia and Xenical over
the Internet without proper licensing from
the Commonwealth.

Pennsylvania law requires that
prescription drugs be dispensed to
Pennsylvania consumers only by a state
licensed pharmacist or medical
practitioner. A pharmacy must obtain a
permit before operating or advertising in the
Commonwealth and a physician must be
licensed in Pennsylvania to practice
medicine in the Commonwealth.

TOP 20 COMPLAINT CATEGORIES
FOR SENIORS IN 2000
1- Home Improvement Contractors 429
2- Credit 381
3- Buying Services 286
A4- Telemarketing 211
5- Motor Vehicle Sales 222
6- Telecommunications 203
7- Books And Magazines 162
#- Health Service/Aids 149
9- Travel 144
10- Motor Vehicle Repairs 133
11- Energy 117
12- Home FurnishingTl
13- Electronics (Audio/Video) 70
14- Business Machines 67
13- Home Purchase 69
16- Business & Investment/Seminars 94
17- Appliances 90
18- Glass Products 41
19- Funeral49
20- Lawn & Garden Services 49

44

10- Health Service/Aids 96

11- Books And Magazines 61
12- Appliances 92

13- Mobile Homes & Trailers 90
14- Home Furnishing49

19- Home Purchase41

16- Electronics (Audio/Video) 41
17- Business Machines 38

18- Apartments 34

19- Lawn & Garden Services 31
20- Business Investment/Seminars 28

During investigations in December 1999
and January 2000, agents in Attorney
General Fisher’'s Bureau of Consumer
Protection found that the prescription drugs,
which have potentially fatal side effects,
were being mailed to consumers with no
verification of the buyer’'s age, physical
condition or medical history.

$2.4 Million Judgment Against
Canadian Telemarketer

In May 1999, U.S. District Court Chief
Judge Sylvia H. Rambo of the Middle District
of Pennsylvania ordered the British
Columbia-based Systems 3 Marketing, Inc.
and officials Sushila Devi Kumar and
Sanhya Murthi to pay $1.75 million in
consumer restitution, $600,000 in civil
penalties and nearly $30,000 for the costs
of the investigation.

More than 1,950 consumers throughout
the United States were rewarded refunds,
including 131 in Pennsylvania. The
Canadian Telemarketers conned U.S.
consumers into purchasing bogus lottery
chances, claiming that the odds of winning
a large tax-free cash prize were great.

In addition to the financial provisions, the



federal court order prohibits the defendants from
engaging in any form of telemarketing, trade or
commerce in Pennsylvania and it prohibits the
defendants from promoting, offering for sale or
participating in the sale of tickets or chances for
any lottery to U.S. residents.

Publishers Clearing House

On January 24, 2000, Attorney General Fisher
filed a lawsuit against Publishers Clearing House
accusing the national marketing company of
intentionally deceiving thousands of
Pennsylvanians with sweepstakes offers that
falsely led consumers to believe they won or were
close to winning a large cash prize.

According to the suit, Publishers Clearing
House (PCH) of Port Washington, New York,
violated Pennsylvania’s Unfair Trade Practices
and Consumer Protection Law. PCH sends
millions of consumers a variety of sweepstakes
in the mail to promote the sale of magazines and
other items. Additional sweepstakes are typically
sent to consumers who buy the items.
Consumers were falsely referred to as
“Guaranteed Cash Winners” or “Certified Cash
Winners” and would be looked upon more
favorably if they made a purchase.

The lawsuit asks the court to order Publishers
Clearing House to pay full restitution to consumers,
halt the promotion of sweepstakes that violate
Pennsylvania Consumer Protection Law, pay the
costs of the investigation and pay civil penalties
for each violation. Under the terms of the suit,
PCH would also forfeit its right to do business in
Pennsylvania until it paid the restitution, civil
penalties and investigation costs.

Pa. attorney general sues
Publishers Clearing House
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BUREAUOF CONSUMER PROTECTION
1996-2000 SUMMARY STATISTICS

1996 1997 1998 1999 2000 TOTALS

Telephone Inquires 218,164 230,123 197,843 201,252 166,104 1,013,486
Files Opened 30,512 28,963 28,171 28,593 31,421 147,660

Files Closed 29,443 29,454 28,425 27,771 31,512 146,605
Actions Filed 260 165 142 168 171 906
Actions Completed 164 125 104 85 155 633
Subpoenas Issued 705 595 834 713 870 3,717
Penalties Assessed =~ $130,486  $318,383 ~ $189,650  $223550  $1,545,704  $2,407,773
Penalties Collected $152,049  $142,338 $150,584 $195,828 $172,598 $813,397
Costs Assessed ~ $424281 $1,164,279  $1,453 231 $880,784 = $1,201,626 $5,124,201
Costs Collected =~ $598,619 $1,323,759  $1,235348 $1,152,520  $1,418,646 $5,728,892
Monies Saved  $6,118,995 $6,657,053  $5,441,363 $7,190,746 $10,023,546  $35,431,703
Appearances 593 662 474 503 *662 2,894

«Includescertain miscellaneousfilingswhich have not been countedin subsequent yearssuch as

subpoenaenforcements.

* | ncludesmulti-day eventswhich are counted asoneappearancesuch ascounty fairs.
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M“liw Task Force for “le_ Protection of
Older Pennsylvanians Report Released

On July 26, 2000, Attorney Generd Mike Fisher unveiled
thefinal report of his Task Forcefor the Protection of Older
I’ mconfident that the report Pennsylvanians, which identifiesthe chief hedth, safety and
. : consumer problemsfacing older Pennsylvanians and recommends
of thistaskforcewill become  varioussocia, educationd and legidative reformsto combat those
ablueprint for actionto problems. “I’m confident that the report of thistask forcewill
: become ablueprint for action to protect older Pennsylvaniansfrom
protect older Pennsylvanians  the con-artists, thieves and criminalswho defraud or hurt the
fromthecon-artists. thieves dderly,” Fisher saidin announcing thereport. Hefurther noted that
. ’ Pennsylvaniahasthe second highest percentage of citizensover the
andcriminalswho defraud  ageof 65 in the nation and that percentageisrising. The population
or hurt theelderly of Pennsylvaniansover theage of 75isincreasing at an even faster

- Attorney General Mike Fisher [)aet%vgryt ﬁgeaegrédo?f 7tglsyee\r, nearly 1,000,000 state residentswill

The 135-member task force, comprised of older citizens, law
enforcement officials, educators, consumer advocates, and businessprofessionalswas
created in September 1998 in six regiona groups. Each group held meetings over an
18-month period to research and share information on key problemsfacing senior
citizens. Public hearingswere held in each region where testimony was gathered on
areasof concernincluding: senior hedlth care; homeimprovement scams, elder abuse;
financiad exploitation; telemarketing fraud and sweepstake scams. Someof the

__recommendeations made by the task forceinclude:

Develop Official Directory of Toll-Free Numbers called the “Red Pages” to
centralize the telephone numbers frequently used by senior citizens. The directory
will include emergency, government agency and toll-free numbers older
Pennsylvanians can access for a variety of services.

Support passage of a Home Improvement Consumer Protection Law that
. would create a statewide registration of home improvement contractors, a toll-

- free telephone number to obtain outstanding judgment information, enhanced
w= criminal penalties for home improvement fraud, a guarantee fund to reimburse
consumers for uncollectible losses, and,

Create a “Do Not Call” list requiring telemarketers to remove from their data
bases those consumers who do not wish to be contacted. Provide substantial
penalties for telemarketers who violate the “Do Not Call” provision.

Fisher urged aspeedy adoption of the task force recommendations. “Older
Pennsylvanians should not livein fear of being harmed or swindled,” Fisher said. “My
god isto dert residents of potentia dangers and to prosecute those who abuse and
defraud theelderly.”
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Consumer Education

From hel ping seniors hang up on fraudulent telemarketers to teaching teens how
to stay out of debt, 1999 and 2000 saw the devel opment of educational materials
that struck acord with Pennsylvanians. Several, such asCyber safety for Kids and
Protect Yoursdlf From I dentity Theft, addressed issuesthat were unimaginable
just afew short years ago. Others, including L oanSmarts: What Every Borrower
Should Know and Telemar keting Fraud quickly became useful toolsrequested by
banks, senior centersand community organizationsto
help educate young and old aike. Attorney General
Mike Fisher joined with the PennsylvaniaBankers
Association to hel p the Tdemarketing Fraud brochure
assist bank employeesin recognizing whenthe elderly
arebeing victimized by scam artists.
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Keeping on top of the
latest developments in
consumer protection, drug
prevention awareness and
other important issues, the
Public Education and
Information Unit seeks to
educate Pennsylvanians
through the development of
educational programs,
brochures and other
materials.
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— AFVIEW  uifeSmarts

Helping teens become smart consumers is the point of LifeSmarts, a nationa
competition that rewards students in grades nine through 12 for making good
consumer choices. Through Attorney General Mike Fisher’s Public Education and
Information Unit, Pennsylvania teens compete on a statewide level and have the
opportunity to advance to the nationd level. In 2000, a new high-tech dimension was
added to the program. Now using the Internet to search for consumer issues and solve
consumer problems, teenagerslearn to understand and avoid
debt, detect consumer fraud and understand consumer rights.
These arelessonsthat will servethemalifetime. In 1999,
four teamsmadeit to the statefinals. 1n 2000, nineteams
advanced tothe statelevel. A team from North East High
Schooal in Erie won the state championship both of those
years, going on to competein Nationals.

1999-2000 State Champions LifeSmarts team
from North East High School in North East, PA

- . - e gy S
N PN i P
1998-1999 State Champions: North < J:mf,.'ﬁe.
East High School in North East, PA
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On February 15, 2000, Attorney General Mike Fisher unveiled hisnew Hedlth Care Unit, adivision of
the Bureau of Consumer Protection that is designed to help consumers deal with the complex and ever-
changing hedlth care system. One of thefirst of itskind in the nation, the Health Care Unit saved
Pennsylvaniansmorethan $1 millioninitsfirst year of operation and successfully secured treatment for
consumersin hundreds of cases.

TheHedth Care Unit hasbeen alifdinefor many Pennsylvanians - . "
frustrated by the red tape that resultsfrom denial of coverage, refusal of B 'r 3
payment or delayed payment by insurers. Staffed by two attorneysand =
three investigators who focus exclusively on consumer helth careissues,
the unit investigates, mediates and, when appropriate, litigates varioustypes
of complaints, including quality of careissues, coverage/payment denia and
deceptiveor fraudulent practices.

Pennsylvania consumers can aso contact the unit, toll-free, for
coverage explanations. Using the online complaint form, consumershave
the opportunity to file agrievance about their insurance provider. The
Health Care Unit works closely with state agencieslike the Department of
Public Welfare and | nsurance Department, which have the authority to

regulateinsurersand providers. Additiondly, theunit workswith legidators
to help shape policy that will ultimately benefit the people of the
Commonwesdlth.

k
Attorney General Mike Fisher talks
with seniors about the new Heath

Care Unit

Pennsylvanianswho have benefited from the unit include aconsumer
who was denied coveragefor aprocedure the patient’ s provider thought was experimental. After the Hedlth
Care Unit intervened, the decision was reversed, saving the patient $110,000. In another instance, ahedth
care company refused to cover acustomer’ strestment becauseit incorrectly ruled theillnessapre-existing
condition. The Health Care Unit was ableto correct the Situation, saving the consumer $28,000.

Atty. general talks with seniors
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ANTITRUST

Enforcing federd antitrust laws and the Pennsylvania Anti Bid-rigging Act as provided inthe
Commonwedlth AttorneysAct, Attorney General MikeFisher’ sAntitrust Sectionischarged with
protecting competition from unreasonable restraints of trade. Theseinclude pricefixing, dividing
markets or territories, monopoliesthat are acquired or maintained by unlawful (predatory) means
and mergersthat may substantially lessen competition or tend to create amonopoly.

Attorney Genera Fisher reviewed anumber of mergersand potentia associationsin the past
two years. The health careindustry, for example, has experienced an increased number of
hospital mergers. The Antitrust Section reviewsthese mergersto ensure that competition remains
inthe hedlth care marketplace and that health services are available to as many Pennsylvaniansas

possible.
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SIGNIFICANT CASES
Bell Atlantic / GTE Merger

In July 1999, Attorney General Mike
Fisher's Antitrust Section reached an
agreement with Bell Atlantic and GTE.
Under the agreement, the local phone
companies would cap their rates for four
years, make more than $2.5 billion in capital
investments in Pennsylvania and improve
services inrural areas.

Attorney General Fisher's agreement
with the companies, which became Verizon
Communications, addressed concerns
over competition in the marketplace, while
ensuring that the merger will provide
benefits for Pennsylvania’s consumers.

Under the agreement, the phone
companies agreed to cap their rates for
basic local service, spend $2.5 billion to
expand and modernize their networks and
enhance access to their phone lines for
competitors. In addition, the companies
agreed to drop the charge for touch-tone

service to rural areas, as well as, offer
CLASS services, including call waiting, call
forwarding and caller ID to many customers
inrural areas.

Nine West Settiement

On March 6, 2000, Attorney General
Fisher announced that a $30.5 million
national settlement had been reached with
New York shoe manufacturer Nine West
Group, Inc.

The lawsuit, which involved all 50
states, the District of Columbia and the U.S.
territories, claimed that Nine West entered
into agreements with shoe retailers to fix
the retail price of women’s shoes. Nine
West's illegal price-fixing included
occasions when the manufacturer
distributed lists of shoes that could not be
discounted by retailers outside of the time
periods dictated by Nine West. In order to
enforce these illegal pricing policies, Nine
West allegedly granted discounts to
COOﬁerating retailers and withheld discounts
or threatened to cancel or refuse to take
orders from retailers that did not comply.

Because of the illegal pricing
agreements, consumers were denied an
open and competitive market for certain
Nine West shoes and thus paid higher
prices for the products.

Under the settlement, Nine West agreed
to pay $30.5 million to the states to be
distributed to a variety of women’s
charitable organizations. Pennsylvania’s
share was approximately $1.4 million, which
will be distributed to 19 charities in
Pennsylvania to be used for women’s
health, educational, safety and vocational
programs.



United Airlines / US Airways Merger

On May 24, 2000, United Airlines, the largest
airline in the United States, announced it was
acquiring US Airways, the sixth largest airline.
Attorney General Fisher immediately sent letters
to officials of United and US Airways, seeking
information on the proposed $4.3 bllyon merger
to ensure that airline competition and jobs in
Pennsylvania are preserved.

US Airways is the largest provider of airline
service in Pennsylvania, with hubs in Pittsburgh
and Philadelphia and service to every commercial
airport in Pennsylvania. United also has a
significant presence at major airports in
Pennsylvania, which raises the question about
whether the new company would dominate the
market.

Attorney General Fisher’'s Antitrust Section is
investigating the impact of the merger on
Pennsylvania consumers, businesses and the
economy. The Antitrust Section is also reviewing
proposals for preserving US Airways jobs in
Pennsylvania.

Along with the US Department of Justice, the
Pennsylvania Office of Attorney General is
currently leading a 20-state investigation into the
merger.

Ahold / Pathmark Merger

In March 1999, Royal Ahold N.V. (Ahold), the
parent company of a number of grocery stores,
including Giant of Carlisle, made a cash tender
offer to Pathmark, a chain of grocery stores.

Ahold and Pathmark both have grocery stores
in close proximity to one another in two counties
in the Philadelphia area: Bucks and Delaware
counties. The Pennsylvania Office of Attorney
General, along with the Offices of Attorney General
for New York and New Jersey and the Federal
Trade Commission, conducted a joint
investigation into this transaction.

Under the cash tender offer, both Ahold and
Pathmark could walk away from the deal as of
December 15, 1999 without any repercussions.
Ahold’s Board of Directors voted to exercise this
right and terminated its merger agreement with
Pathmark.

Exxon/Mohil Merger

In November 1999, Attorney General Mike
Fisher announced that Mobil Corp. agreed to divest
its Pennsylvania gas stations. The agreement
resolved an action filed by nine other Attorneys
General and the Federal Trade Commission (FTC)
over antitrust concerns resulting from the merger
with Exxon Corp.

Under the terms of one of four regional consent
agreements, Mobil had to sell all of its retail assets
in Pennsylvania, New Jersey, Delaware, Maryland,
Virginia and the District of Columbia to a single,
pre-approved buyer, Tosco. In Pennsylvania, 351
Mobil stations were affected by the agreement.

The agreement, by preserving the Mobil brand
as an independent competitor in the
Commonwealth, allowed Pennsylvania
consumers to continue to benefit from competition
in the gasoline business. Tosco also had to honor
Mobil’'s supply and lease contracts, which
protected small business operators in
Pennsylvania.
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CHARITABLE TRUSTS & ORGANIZATIONS

Under the Commonwedlth AttorneysAct, the Attorney Genera isauthorizedtointervenein
any transaction involving acharitable bequest, ensuring that charitable donations are used
properly. The Charitable Trusts and Organizations Section makes sure that theinterests and rights
of Pennsylvaniansare represented in court.

Attorney Genera Fisher’s Charitable Trusts & Organizations Section of the Public Protection
Divisonisresponsblefor policing the activities of morethan 5,600 charities registered with the
Pennsylvania Department of State and more than 200 registered solicitors.

The Section isresponsiblefor ensuring that charitabl e organi zations seeking donations through
telemarketersfollow Pennsylvanialawsfor charitableregistration. Additiondly, thesectionis
responsiblefor oversight of nonprofit organizationsin Pennsylvaniaincluding heath care providers,
hospitalsand hedlth carefacilities. With theincrease of mergersand acquisitionsin the burgeoning
hedlth careindustry, this section playsan important rolein making sure non-profit organizations
maintain their stated charitable and socia missions.

$15 million for new charity here

Mdnei' from Community Hospital sale: ©-_ ‘e VP concerned about move

e imda<com v uu] i 'E: i mPW'T = m‘“""l‘m"h“
n hhcmum: Fishersals “Yeur pommentew
e l-..'l Trﬂ': Pk i (4 ﬂd I,;,_.cmafmamhmd&pr? nuln;:.mnmbrmulﬁmlhm
o aume LEAL.hAE Al
et e t‘o 52.331 BERE o B TR
dl.nm:..:rm ﬁ' “—Et gl %ﬁl;‘;ﬁnr%;zﬂi; I'.#F_Iél H.lﬂ-ﬂlill‘.ff'“lll :'l.srlqu L L:
min | i a I 1. L5
‘F;“ "‘rs_"'l'_'“_'lﬁ"?"i"l' ?rx $ fﬁﬂf\' i ": Uie il :‘ul paks 1 Eﬂﬁmm.wm
f=t it i ERELE AT 1 \ o e {“_g,":l-‘ aprfuc s il o bents o e 1 ORI LG Rl et
Hisslll) | Mg ligml - Spomaci-: E“ tﬁ' ¢ s tatE = "_mm:h':"ai-ﬂ'm'ﬁ"-:* i s vt
£ The: seenR s new '“\ ‘J -? attﬂ i il Lbeu;'f".?l mm-" In Eiecer i
et i N & p e heomy b i Bl S T R
s T e m lismj S Y ge Nery
i A AT r ¥ i i . ] :11 f f r
L 1 - i
M CESTETESE EoEy »;Lu Of foy €qQueg
m migs2 '___.&\F_ g n af (™
—— T )
FzEsd .”‘L"'“”f Iﬂ“’"
2. oot % Tohee= ‘I tﬂ efld i, it ILIT';' w’““”'* 5 Su
.Ej e E\ n"w 1 = T.‘f':b hm fh—_ l-' B I:Tt;'.a "_-} - Lie .‘_-ga-
A me by peSel e B :p”“ i 2 e e o .
@ GEF chaema B eyl Fe i B S 0
= Fa SEs Wl 0 ! ! Si’ LS L i
HEE DR E_edTine v d & o Brbvagald sibpegy 1200 B S, S b
?_E-ERB : ;EFE ﬁﬁ:ﬁﬁb ¥ s B I o 1, 'i‘hslm ? ez “ﬁ—' g
23827k RS Eﬂtﬁd Sy i e P i E e T
= HEE -"- i-- o :- Satlebe .'hi: e 5 e, ""’“I-nnn-.; Eunne E’-ﬁu-r‘.'"."”“ ]
—_— ;EJE =i o ihak b F"‘T'“ '1|- l:u'kn‘“f s T N A BT

SIGNIFII}ANT GASES

Telcom Telemarketing Services, Inc.
On December 12, 2000, Attorney

General Fisher announced that his
Charitable Trusts and Organizations
Section had obtained one of the largest civil
penalties in a charities fraud case. North
Carolina based Telcom Telemarketing
Services, Inc. was ordered to pay nearly
$3.6 million in civil penalties for violating
Pennsylvania’s Charities Act.

In addition, co-defendant National
Vietnam Veterans Coalition Foundation
(NVVCF) of Florida was ordered to pay
more than $181,000 in civil penalties for
violating the registration requirements

resTnunmos - 2an UNAer Pennsylvania’s Charities Act.
Ofiize of Attormoy Gomeral

92

Telcomwas hired by NVVCF to conduct
statewide telephone solicitations
purportedly to directly help Vietnam veterans
in Pennsylvania. The telephone
solicitations raised more than $578,000,
which as it turns out were not used to help
the veterans. Only 17 percent of the money
raised went to the charity. The bulk of the
contributions were used to pay the fund-
raiser.

In addition to the civil penalties, Telcom
was ordered to pay $4,600 in investigation
costs and was banned from conducting
charitable fund raising activities in
Pennsylvania for five years.



St. Joseph’s Hospital

Health Management Associates, Inc., a for-
profit Florida corporation, purchased St. Joseph’s
Hospital in Lancaster. This is the same corporation
which had purchased Lancaster Community
Hospital the year before.

The Office of Attorney General retained an
expert to assess the fairness of the purchase
price, convened a public hearing and required that
the transaction be approved by the Lancaster
County Orphans’ Court. Net sale proceeds of $10
million will support charitable programs in the
Lancaster community through the St. Joseph
Health Ministries Foundation.

American Indian Relief Counsel

On June 11, 1999, Attorney General Mike
Fisher announced that the American Indian Relief
Counsel, also known as National Relief Charities
of Virginia and Rapid City, South Dakota, agreed
to resolve allegations that they intentionally
exploited the plight of Native Americans to obtain
donations. They then used those charitable
contributions to benefit certain officers and
directors of the charity.

Consumers were told by the American Indian
Relief Counsel that Native Americans, on several
South Dakota reservations, were suffering from
widespread famine and other life threatening
conditions that were either false or greatly
exaggerated.

Through the agreement, the American Indian
Relief Counsel was required to pay $350,000 in
restitution, $15,000 in civil penalties and $30,000
for the costs of the investigation. The $350,000 in
restitution was distributed between three
independent Native American relief programs in
South Dakota.

The Bethesda Mission in Harrisburg benefits
from acourt-ordered settlement.

Attorney General

against the AHERF

Fisher details
action taken

officials

Aliegheny Health, Education and Research
Foundation (AHERF)

On February 23, 2000, Attorney General Fisher
and Tenet HealthSystem Philadelphia filed a
complaint in Federal Bankruptcy Court against
three AHERF officers and five AHERF board
members, seeking the return of nearly $80 million
in charitable assets that Fisher contends were
improperly used to keep the ailing Allegheny Health,
Education and Research Foundation afloat.

The complaint seeks to return $78.5 million in
charitable assets, which are gifts given by
individuals, families and corporations for specific
purposes, such as funding cancer research and
battling childhood diseases. The complaint also
seeks to hold responsible those AHERF officials
who planned and approved the improper transfer
of the charitable assets in an effort to cover their
mismanagement of the non-profit corporation.

In October 1998, Tenet HealthSystem
purchased AHERF's Philadelphia hospitals during
a proceeding in Bankruptcy Court. In November
1998, Attorney General Fisher and Tenet
negotiated the creation of two non-profit
foundations to protect the remaining charitable
assets.

In the complaint, Fisher, Tenet and the two non-
profit foundations are seeking judgements against
the defendants, compensatory damages, punitive
damages, attorney fees and costs of the
proceedings and any further relief that the court
may deem just and proper.

Westmoreland County Hospital Merger

This case involved the merger of Citizens
General Hospital of New Kensington with the
Allegheny Valley Hospital of Natrona Heights as
well as the ultimate closure of Citizens Hospital
thereafter.

The Office of Attorney General conducted a
public hearing and required that the transaction
be approved by the Westmoreland County
Orphans’ Court.
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TOBACGO ENFORCEMENT SECTION

On November 16, 1998, Attorney General Mike Fisher, along with seven other
Attorneys General, concluded an historic nationd settlement with the tobacco industry that
imposed a sweeping ban on the marketing of tobacco products and required the industry to
pay over $200 billion to the states to settle their lawsuits.

Pennsylvania s settlement providesatota payment of morethan $11 billion over the
next 25 years. It dso callsfor sweeping marketing bans by the tobacco companies
preventing them from targeting children.

In July 2000, Attorney Genera Fisher created the Tobacco Enforcement Section to
help enforcetherestrictions set forth in the Tobacco Master Settlement Agreement.
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SIGNIFICANT CASES
A.D. Bedell Wholesale Co. v. Philip Morris Inc.,

Attorney General Fisher's Tobacco
Enforcement Section successfully coordinated
the drafting and filing of an amicus brief in a lawsuit
challenging on antitrust and constitutional grounds
the Master Settlement Agreement. The brief was
filed in August 2000 on behalf of 46 states and
one territory.

PTIv. Philip Morris & Pop Broker v. Fisher

The Tobacco Enforcement Section
successfully defended two federal court
constitutional challenges to the Master Settlement
Agreement.

Tohacco Magazine Advertising

Attorney General Fisher's Tobacco
Enforcement Section successfully convinced two
major tobacco companies, Philip Morris and
Brown and Williamson, to change their policies
covering which magazines they use for
advertising. As a result, fewer children will be
exposed to tobacco advertising.

Tobacco Settiement Agreement

The Tobacco Enforcement Section
successfully oversaw the passage of legislation
targeted at tobacco companies which refuse to
accept the marketing restrictions imposed by the
Master Settlement Agreement.

Under the legislation, titled the Tobacco
Settlement Agreement of 2000, those companies
must begin making payments into an escrow fund

which will be used to satisfy any liability they incur
for tobacco-related harm to the Commonwealth.

bk This settlement and its

$11.3 billion recovery

should go toward

reversing the hedlth

problems created by the
tobacco industry.”

- Attorney Generd Mike Fisher

=

School children join Attorney General Fisher
for the unveiling of PA’s anti-tobacco bill-
board campaign.

Resnonsible Tobacco Sales Certification
Program

Attorney General Fisher’'s Tobacco
Enforcement Section worked with retailers and
public health groups on a program aimed at
reducing illegal sales of tobacco products to
minors. Even though it is against the law to sell
cigarettes to minors in Pennsylvania, the fact is
that cigarette sales to minors take place at an
unacceptable and alarming rate.

The Responsible Tobacco Sales Certification
Program aims to significantly reduce the rate of
illegal sales by educating retailers on ways to
ensure that their employees are fully complying
with the law. The ﬁrogram also works with retailers
to help remove the temptation from children to
purchase cigarettes.

Attorney General Fisher and Pennsylvaniastudent
view the anti-smoking billboards together
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CIVIL RIGHTS ENFORCEMENT

Attorney Genera Fisher’ s Civil Rights Enforcement Section works closdly with government
and law enforcement agencies, including the PennsylvaniaHuman Relations Commission, federa
civil rightsagenciesand the Inter-Agency Task Forceon Civil Tension, intraining law enforcement
and municipa government about the requirements of state Civil Rights and Ethnic Intimidation
Laws.

Theprimary goasof the Civil Rights Enforcement Section areto assumealeadershiprolein
the devel opment of educational programs and the collection of information and to coordinate and
intervenein actionsarising from dlegations and complaints of civil rightsviolations.
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SIGNIFICANT CASES

Fisher Obtains Judgement Against White the neck from the nearest tree or lamp post.”

PERNSTIMANIN 909 - 2000
Ofiies of Akt ey (emeral

Supremacist Website

In February 1999, Attorney General
Fisher’s Civil Rights Enforcement Section
obtained a judgement against a white
supremacist hate group, ALPHA HQ, its
leader Ryan Wilson and Stormfront Inc., for
publishing terroristic threats, harassing
messages and ethnic intimidation on the
group’swebsite.

Attorney General Fisher filed the
complaint against the group in 1998 when
he learned that the website threatened a
Berks County woman and other “race
traitors” and that they would “be hung from

The website also showed a picture of the
woman’s office building exploding as if from
a bomb.

This action was one of the first civil
actions taken against a hate group for
Internet based hate crime in the nation. It
was also the first civil action against a hate
group for Internet based hate crime.

The order declared that ALPHA HQ,
Ryan Wilson and Stormfront Inc., are guilty
of ethnic intimidation and ordered them to
refrain from further terroristic and harassing
conduct and would be subject to
imprisonment if they violate the order.



Fisher Reaches Agreement with Central
Pennsylvania Restaurant

In February 2000, Attorney General Fisher’s
Civil Rights Enforcement Section reached an
agreement with the Tavern on the Hill restaurant
of Cumberland County to settle a complaint
against the restaurant and its owners for allegedly
refusing to rent banquet rooms to prospective
African-American patrons.

Under the agreement, Tavern on the Hill will
offer all patrons full and equal access to its
facilities and will not deny service to any person
on the basis of race or color. The restaurant will
provide all of its employees, who are involved in
taking reservations, with training on the
Pennsylvania Human Relations Act prohibiting
discriminatory practices. Tavern on the Hill also
paid $12,000 to the Commonwealth that will be
used for public protection purposes.

Hanover Hospital “No Pets” Policy

The Office of Attorney General entered into an
agreement to settle allegations that the Hanover
Hospital had a “no pets” policy which applied to
service animals. Consequent(ljy, disabled
Pennsylvanians were not permitted to enter the
facility with their service animals, in violation of
the Americans with Disabilities Act and the
Pennsylvania Human Relations Act.

Attorney General Fisher’'s Civil Rights
Enforcement Section entered into the agreement
to ensure that the hospital’s facilities and goods
and services are available to individuals
accompanied by service animals without isolating,
segregating or otherwise discriminating against
these individuals.

Fisher Offers Assistance in Harrishurg
Synagogue Arson

In October 2000, Attorney General Mike
Fisher's Civil Rights Enforcement Section
assisted federal, state and local authorities in
connection with an arson that heavily damaged
Temple Ohev Sholom, a Harrisburg synagogue,
onYom Kippur.

The Harrisburg City Police Department
charged an individual with burglary and arson. And
while this crime was ultimately determined to not
have been a hate crime, the assistance offered
by Attorney General Fisher illustrates the work of
the Civil Rights Enforcement Section in
cooperation with federal, state and local authorities
to address and resolve hate crimes and incidents.

Fisher Announces Settilement with National Car
RentalCompany

In March 1999, Attorney General Mike Fisher
reached a $200,000 agreement in a suit against
Avis Rent-A-Car Systems and a Dauphin County
Avis franchise. The suit accused the franchise of
discriminatory practices aimed at African-
Americans, Hispanics and other minorities.

“Discrimination is wrong. It's against the law,
and it will not be tolerated in Pennsylvania,” Fisher
said. “We sought equal treatment for customers
in this case, and | believe we accomplished that
goal.”

Prompted by consumer complaints, the Civil
Rights Enforcement Section conducted an
undercover investigation at two of the four Avis
car rental businesses in Central Pennsylvania.
During the investigation, white and minority agents
posed as potential customers at Avis locations in
Harrisburg and at the Harrisburg International
Airport (HIA). The investigators reported that the
minority agents were either turned away or
subjected to stricter credit and other car rental
requirements.

The investigation also revealed alleged
discriminatory practices in the company'’s “local
renter’s policy,” which applied to customers who
live within a 25-mile radius of its Harrisburg and
HIA offices. Fisher alleged that the policy, which
placed stricter requirements on Harrisburg
customers, was designed to discourage minority
residents from renting cars.

In addition to the monetary payment, the
agreement provides for training, coupons for
consumers, insures that all customers will be
treated fairly in the future and that these
companies will no longer discriminate against
minority customers who live in an urban area.

Avis agrees to settle
discrimination case

AREGCINTED PRESH

HARRISPURG — Avis Rent-A-Car Syatems Inc. &nd an Avis
franchise owner in Harrisburg heve agreed 10 eattle & racial-
dircrimination case out of court for 5200000, stste ATormey

: ke Fisher said yesteraal. :
G?hnwﬁ;ﬂll% 1he fram:msbe; Barbush Rentals Inc., will split
the cost of the setllement but edmitled no wrongooing.

Nizg, BeTDUsh agresd 10 poal @ “Yacal renter's policy™ at a._-_l
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tieag Avik agreed 1¢ conduct company-wide diversity Train-
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Attorney General Mike Fisher and Chief Deputy Attorney General
Trent Hargove address theissue of hate crimes
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Huntington Days Inn

In August 2000, the Civil Rights
Enforcement Section entered into an
agreement with the Huntington Days Inn,
which is owned and operated by Jerbev
Corporation, to settle allegations that the
Days Inn failed to comply with the provisions
of the Americans with Disabilities Act and
the Pennsylvania Human Relations Act in
the availability of accessible parking spaces
for persons with disabilities.

Under this agreement, the Huntington
Days Inn agreed to comply with accessible
parking provisions set forth in the Code of
Federal Regulations, Americans with
Disabilities Act and the Pennsylvania
Human Relations Act.

Resort Company to Halt Alleged
Discrimination Practices

In July 2000, Attorney General Fisher
reached an agreement with Epic Marketing
and Epic Resorts-Vacation Showplace, a
Montgomery County-based vacation and
resort company, to resolve claims that its
advertising and promotional materials for
timeshare accommodations discriminated
against consumers based on age, gender
and national origin.

In 1999, the businesses mailed flyers
to thousands of consumers offering a free
color TV if they registered for a 90-minute
timeshare sales presentation to promoting
vacation areas in Hilton Head, Las Vegas,
Palm Springs and Scottsdale. The flyer
claimed that the offer is specifically
designed for persons “between 26 and 65
years of age” and is available to “married
couples, co-habitating couples, engaged
couples and single women with a combined
annual income of at least $40,000.” In
addition, the flyer claimed that “qualified
clients must possess a major credit card
... and be able to speak and read English
fluently.”

Undercover agents who claimed to be
over the age of 65 or a single male were
disqualified. In addition, investigators found
that the Hispanic agent was questioned
more vigorously and was provided less
courteous treatment than the other agents
in the investigation.

Under the agreement, Epic Resorts
agreed to halt the use of any advertising or
promotional materials that violate the Fair
Housing Act or Pennsylvania’s Human
Relations Act and Consumer Protection
Law; provide the Commonwealth with
samples of corrected marketing materials;
remove any restrictions to timeshare
ownership or resort accommodations that
disqualify participants based on age, gender
or national origin; and pay $20,000 to the
Commonwealth for the costs of the
investigation and future public protection
purposes.



The primary responsibility of Attorney General
Fisher’s Civil Law Division isto represent the
Commonwealth and its agencies, officials, and
employeesin mgjor litigation in state and federal
courts. Five of the Divison's six sections are
assigned to address that responsibility:

Litivation Section: Defends the Commonwealth and its agencies,
officials, and employeesin actions challenging the constitutional ity
of state statutes, the operation of state programs, and the
employment practices of state agencies.

Torts Litigation Section: Defends the Commonwealth and its
agencies, officials, and employeesin actionsto recover damages
for personal injury or damageto property.

Tax Litigation Seclion: Represents the Commonwealth in appeals
to the Commonwealth Court from tax decisions of the Board of
Financeand Revenue.

Appellate Litigation Section: Handles or supervises al civil
appeds.

Financial Enforcement Section: Collects al delinquent taxes and
other financial obligations owed the Commonwesalth and its
agencies.

Review and Advice Section: Discharges the Attorney Generdl’s
responsibility to review and approvefor form and legality al
Commonwealth contracts, regulations, and bond issues. It also
provideslegal opinions, upon request, to the Governor and the
heads of Commonwealth agencies.
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TORTS LITIGATION

The Torts Litigation Section defends the Commonweal th and itsagencies, officiasand
employeesin dl actions brought to recover damagesfor persona injury or damage to property.
The section has an active casel oad, entirely in the state courts, of approximately 3,000 cases,
presenting atotal amount in controversy of more than $300 million.

Morethan 80 percent of the caseshandled by the Torts Litigation Section involveclaims
againgt the Pennsylvania Department of Transportation (PennDOT) for death or serious bodily
injury resulting from the allegedly defective design, construction, or maintenance of state highways.
Themagority of caseshandled by the Torts Litigation Section are resolved by settlement, although
nearly half (48%) arelitigated to judgment at avery high (97%) rate of success.

SIGNIFICANT CASES

PennDOT v. Coraluzzo Trucking Co.

On May 23, 1998, the Friday of
Memorial Day weekend, a gasoline-filled
tanker truck owned by Coraluzzo Trucking
Co. crossed over the concrete median
barrier of 1-95 in Delaware County,
sideswiped a bus, struck a pickup truck,
and exploded. Both truck drivers were killed,
and 1-95 was closed for five days for
emergency road and bridge repairs that
cost state taxpayers $2.7 million.

On May 23, 2000, exactly two years
after the accident, Coraluzzo Trucking Co.,
faced with evidence that its driver was
fatigued and that the company had a pattern
of violating federal maximum driver-hour
regulations, agreed to a $2.95 million
settlement.

In addition to the full cost of PennDOT's
road and bridge repairs, Fisher's office
recovered the emergency traffic rerouting
costs incurred by the State Police, SEPTA,
the Delaware Transit Authority, and the City
of Chester.

Bowers Estate v. Department of
Environmental Protection, et al.

Attorney General Fisher’'s Torts
Litigation Section successfully defended
the Pennsylvania Department of
Environmental Protection (DEP) in a
Greene County case. A woman and her
boyfriend climbed a six-foot fence
surrounding an abandoned mine shaft and
were sitting on a beam over the shaft when
they got into an argument and he pushed
her to her death 350 feet below. The claim
against DEP was that the shaft should
have been sealed or a higher fence erected.

Muntzv. PennDOT

Attorney General Fisher’s Torts
Litigation Section won a defense verdict in
a Chester County case in which the plaintiff
was hit head-on by a drunk driver who went
straight on a curved ramp and crossed over
a mountable median. The claim was that
PennDOT should have installed a guide rail
on top of the median.

Tuckerv. PennDOT

Attorney General Fisher’s Office
successfully defended PennDOT in a
Chester County case in which the plaintiff
driver lost control on a horseshoe curve,
crossed over and hit another car. The claim
against PennDOT was inadequate signing
and warning, despite a 10 mph speed
advisory posted on the curve sign.

Haupt Estate v. Eastern State School
and Hospital

Attorney General Fisher's Office won a
defense verdict in a Bucks County case in
which the state hospital was accused of
negligence following the death of a patient
from an overdose of morphine pills. The
drugs had been smuggled into the hospital
by another patient and discarded by hospital
Staﬁﬁ but retrieved by the decedent from the
trash.



TAK LITIGATION

The Tax Litigation Section representsthe Commonwesdlthin virtualy al state tax appeals. Most of the cases
handled by the Section concern corporate or salestax, and most (more than 90%) are resolved by settlement
rather than judgment. Thosethat arelitigated to judgment typically areresolved only after apped to the

Pennsylvania Supreme Court.

SIGNIFICANT CASES

Royal Bank of Pennsylvania v. Commonwealth

Fisher's Office successfully defended the
constitutionality of the Bank Shares Tax
amendments of 1989.

Wilson Partners, LP.v. Commonwealth and
Academic Properties, Inc. v.
Commonwealth

Attorney General Fisher’'s Tax Litigation
Section successfully defended the constitutionality
of provisions of the Realty Transfer Tax Act.

The Realty Transfer Tax Act exempts from
taxation the United States, the Commonwealth,
and their agencies, instrumentalities, and political
subdivisions.

Philadelphia Gas Works v. Commonwealth

Attorney General Fisher’s Office successfully
argued that the taxpayer was not entitled to a
refund of sales taxes prepaid during its 1997 fiscal
year because it failed to file a petition for refund
within the time limit set by law.

Elk Haven Nursing Home Association, Inc. v.
Commonwealth

Attorney General Fisher’'s attorneys
successfully argued that it was proper to use the
value of a mortgage given as consideration for a
conveyance of real estate to determine the taxable
value of the real estate, and that the industrial use
exclusion from realty transfer tax is limited to the
exempt uses specified in the statute.

Hilltop Properties Associates Limited
Partnership

Tax Litigation Section lawyers successfully
argued that the transfer tax on real property
acquired by sheriff’'s deed is properly based on
computed value rather than actual consideration,
even when the successful bid is assigned.

Despite a sharp
increase (30%) in new
cases filed, the Tax
Litigation Section,
between 1998 and
2000, reduced its
caseload from 2,600
casesto 1,750 cases.
At issue in that
caseload is more than
$750 million.

G.L. Marks Contracting, Inc.v. Commonwealth
and Glenn Johnston, Inc.

Attorney General Fisher’s Office successfully
argued that the taxpayers were subject to sales
and use tax on tools, machinery, and equipment
that they used in construction projects for public
utilities but did not turn over to the public utilities.
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The Litigation
Section has an
active caseload
...consisting
primarily of
challengers
tothe
constitutionality
of the state

... programs

.. and
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LITIGATION

The Litigation Section handlesawide variety of lawsuits, usudly infederd court. It hasan
active caseload of morethan 1,200 cases, consisting primarily of challengesto the congtitutionality
of state statutes, the operation of state programs and the employment practices of state agencies.
Nearly every case handled by the Litigation Section islitigated to judgment, rather than settled.
Many areresolved only after al appellate opportunities are exhausted.

SIGNIFICANT CASES

Fisher's Office successfully defended
the constitutionality of the Capital Facilities
Debt Enabling Act, which provides funds
to municipal authorities to construct new
sports stadiums.

Dial v.Vaughn

The Office of Attorney General
successfully defended the constitutionality
of the DNA Detection of Sexual and Violent
Offenders Act, which requires an inmate
to provide a blood sample for DNA testing
as a condition of parole.

Grier v. Muller

Attorney General Fisher successfully
defended the constitutionality of stiffer
parole policies for violent offenders adopted
by the Pennsylvania Board of Parole
following the murder of a New Jersey state
trooper by paroled murderer Robert
“Mudman” Simon.

Harrishurg School District v. Hickok

Attorney General Fisher’'s Office
successfully prevented the injunction of
recent amendments to the Education
Empowerment Act, which authorized the
takeover of the Harrisburg School District
by Harrisburg Mayor Reed. Litigation is
ongoing.

Gmerek v. State Ethics Comm., et al.

The Office of Attorney General
prevented the injunction of the recently
enacted Lobbying Disclosure Act, which
requires lobbyists and their clients to
disclose expenditures made to influence
the actions of state legislators and
executives. Litigation is ongoing.
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Attorney General Fisher's Office
successfully defended a Department of
Corrections policy requiring inmates to pay
for over-the-counter medications and
clothing, instead of receiving them free from
the Commonwealth.

Whiteford v. Ritge

Attorney General Fisher successfully
defended the constitutionality of the
Pennsylvania law that requires drivers to
carry automobile insurance.

Horvath v. General Motors

Fisher's Office successfully defended
a drug task force agent against a claim that
the agent used excessive force during an
investigation of drug dealing by GM
employees.

Perricone v. Clark

The Office of Attorney General
successfully defended prison officials
against a claim that guards used excessive
force during a shakedown of the State
Correctional Institution at Graterford.

Barkmanv. Ridge, etal.

Attorney General Fisher successfully
defended the constitutionality of state laws
providing for a closed system of primary
elections in which only party members may
compete for a party’s nomination for office.

Ficchi v. Frankel Enterprises and SWIF

Attorney General Fisher’'s Office
successfully defended amendments to the
Workers Compensation Act that
established procedures for determining the
reasonableness and necessity of a
claimant’s medical treatment.
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In August 2000, ajury ordered aMissouri company to pay the Commonweal th $90 million to
replace the state trangportation building that was damaged in afire and contaminated with PCBs.
Attorney Genera Fisher’ s office represented the Commonwealth in the case against M onsanto,
which manufactured the fire-retardant PCBsthat were used in fireproofing materia instaled inthe
building’ sductwork.

The 12-story Pennsylvania Department of Transportation building, next to the state capitol,
was heavily damaged by firein June 1994. State testsreved ed the building was contaminated
with ashestos and toxic PCBs, and state officials ordered the building to be demolished in 1998.
Attorney General Fisher filed suit to have the cost of the project shouldered by the company
responsiblefor the contamination, instead of Pennsylvaniataxpayers.

The Attorney General called the verdict avictory, both for the taxpayersand for Pennsylvania
officials. Fisher said, “ Thejury hasvindicated state officiaswho decided to put the health and
safety of employeesfirstintheir decision to havethe building destroyed.”

Theold PennDOT building was replaced with the new 10-story Keystone Building, erected
on the same site and opened in thefall of 2000.

FINANCIAL ENFORGEMENT

TheFinancia Enforcement Section collectsall delinquent taxes and other financid obligationsowed to the
Commonwedlth and Commonwedlth agencies. The Section hasan active caseload, including pre-litigation
claims, actionsin state court, and claimsin federa bankruptcy court, of approximately 22,000 cases, presenting
atotal amount in controversy of more than $285 million.

In1997, Attorney Generd Fisher initiated apriority tax collection program, which targets egregious cases
for civil execution, leading to seizure of the debtor’ s business assets pending disposition of theliability. The 140
civil executionsin 1999 and 2000 contributed to total collections during those two calendar years exceeding
$71 million.

SIGNIFICANT CASES

Attorney General Fisher’s Office successfully
asserted the Commonwealth’s sovereign
immunity to defeat the debtor’s claim in a Virginia
bankruptcy proceeding for a refund of
Pennsylvania taxes.

The Financial Enforcement
Section collected a record
$76 million over the last
two fiscal years.

In re: Raymark Industries

Attorney General Fisher's Financial
Enforcement Section successfully repelled the
debtor’s threat in a Connecticut bankruptcy
proceeding to abandon an environmentally
contaminated site in Manheim, Pennsylvania,
resulting in the sale and clean-up of the property,
and a tax recovery for the Commonwealth.

Aging/HMO Settiements

Attorney General Fisher's office recovered $12
million for the PACE Program, which provides
prescription drug assistance to senior citizens,
representing payments for prescription drugs
dispensed to senior citizens insured under HMO
plans.
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(L AEVIEWN APPELLATE LITIGATION
The Appellate Litigation Section has primary responsibility for civil appellate practicein the

Officeof Attorney Generd. It reviewsand approvesthefiling of al civil appealsand petitionsfor

discretionary review. It handles selected casesin thefedera and state appellate courtsand

supervisesthe handling of al other civil appealsby attorneysin other sections. The Section hasan

active caseload of morethan 425 cases.

The Appellate Litigation Section also participatesin theidentification and devel opment of
sgnificant legd issuesat thetrid level, by providing guidance and assistanceto the other litigating
sectionsin casesthat present such issues, and by directly handling specially selected cases at the
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trial level, either done or together with one of the other litigating sections.

SIGNIFICANT CASES

Booth v. Churner

Attorney General Fisher's Appellate
Litigation Section argued successfully in the
Third Circuit Court of Appeals that prisoners
who want to file lawsuits in federal court
must first try to resolve their complaint
through the prison’s administrative
grievance system, regardless of the nature
of the complaint or the nature of the relief
sought.

The United States Supreme Court
subsequently agreed to review this
decision. The case was argued before the
Court in March of 2001. In May, the court
handed down a unanimous decision in the
Commonwealth’s favor.
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Commonwealth. v. Maker

Fisher’s Office successfully argued
that Pennsylvania can prohibit nude
dancing and other forms of lewd
“entertainment” in bottle clubs.

Chmiel v. Department of Public Welfare

Attorney General Fisher’s Appellate
Litigation Section successfully argued
that the Department of Public Welfare
may prohibit male employees from
performing personal hygiene tasks on
female residents at centers for the
mentally retarded.



Attorney Genera Fisher’ sReview and Advice Section dischargesthe Attorney Generd’ sstatutory
respong bility to review and gpprovefor form and legdity al Commonwedlth contracts, regulations, and
bond issues. Working with only three attorneys, this section handled a heavy workload yet was ableto
keep itsaverage turn-around time down to five daysfor contractsand 15 daysfor regulations.

In 1999 and 2000, the section assisted in the ongoing project of implementing the new
Commonwedl th Procurement Code, which involvesthe creation of new proceduresfor processng
Commonwealth contracts and the review and redesign of al contract forms now in use by Commonwealth
agencies. The section has approved morethan 650 formsfor use by 33 Commonwealth agencies. In
2000, the Section initiated the Form Contract Review Program, which audits Commonwedlth agencies
useof pre-approved formsto determine whether agencies are using the form contractsin accordance
with law and with the conditions established for their use.

The section also managesthe Attorney Generd'’ scontract match program, which electronically
correlatesthe various databases maintained by thelega divisionsof the Office of Attorney Generd. The
god istoidentify those contractorswith whom
Commonwealth agencies propose to do businesswho have

failed to satisfy their financial obligationsto the In 1999 and 2000,
Commonwesdlth or who otherwise havelegd difficultiesthat

should be brought to the attention of the contracting agency the Review and Advice
before the proposed contract is approved. 1n 1999 and

2000, the Section identified nearly 600 such contract Section reviewed:
“matches”
Finaly, the section providesinformation and referra 381592
servicesto individuals, businesses, loca government and
other public officiaswho call the Office of Attorney Genera co“tra cts!

for assistance. In 1999 and 2000, the section responded to
morethan 8,100 callsand |etters. 360

New or Revised
Regulations, and

Representing
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ECHNOLOGY  LAW

The Information Technology & Law (ITL) section was the focus of
both expansion and reorganization during 1999 and 2000. Teams within
the section, including the Customer Support Group, Information Resource
Department and A pplication Devel opment team grew to reflect the office's
expanding need for technology support. A Training Department wasaso
created to help OAG staff become more familiar with available equipment and
computer software.

With a rising number of crimina enterprises now involving computers,
the Internet and other technologies, ITL has answered a growing call for
information and assistance. The section continues to provide specialized
training for OAG agents and sections conducting Internet investigations.
ITL aso continues to work with the Civil Rights Enforcement Section to
track “hate groups’ that use various websites or Internet message boards to
spread their venom.

ITL provided technica expertise to OAG Civil Rights investigators
and authorities in Pittsburgh probing a shooting spree with possible racia
motives. Membersof I TL also assisted the Bureau of Narcotics Investigation
and other state and federal agenciesin the probe of large-scaleillega salesof
prescription drugs by aPennsylvaniaresident. Inthat ongoing case, Internet
expertsfrom I TL wereableto help crimina investigatorstrack and identify
individua swho were alegedly involved in awide-reaching conspiracy to sdll
Viagraand other prescription medicines, aswell as severa other Internet related
scams.

Work continued with the Child Sexua Exploitation Task Force, which
includes the Office of Attorney General aong with other local, state and
federa law enforcement agencies. Over the past two years ITL has
stepped up its technical assistance to the Task Force, and created severa
“undercover” Internet sites that are used to identify and prosecute
pedophiles.

ITL staff dso now provides training and presentations on issues such
as Internet Privacy, “Cyber-Stalking” and e-commerce to other OAG
sections as well as advocacy and other public organizations. Expanded
interna training and assistance from the Customer Support Group are key parts
of ITL'seffortsto help OAG staff to usetechnology inthe most productive way.



attorneygeneral.gov

Theinformation, featuresand public use of the Office of Attorney Generd’ sinternet Site
have grown dramaticaly over the past two years. During the year 2000, the website
received nearly 6 million hits, representing amore than two-fold increasein website use since
1998.

Much emphasi s has been placed on making the website moreinteractive. Consumers
can now complete online complaint formsand transmit that information directly to the
Attorney General’ sBureau of Consumer Protection. The electronic complaint form system
asolinksvistorsdirectly with the Health Care Unit, which worksto ensure that Pennsylvania
residentsare being treated fairly by health insurance companies. Inaddition, itisnow
possibleto read, print or automatically order copies of the OAG’ smany brochures and other
publications—ranging from credit repair scamsto the Puppy Lemon Law.

The ongoing evolution and growth of the website arethe work of the Information
Technology and Law Section. ITL staff are currently working with various other departments
to develop the next generation of attorneygeneral.gov with agoa of making it even more
user-friendly and intuitive—automatically retrieving and presenting information for visitors
based on the issues and topicsfor which they are searching.
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ONSUMER ADVOCATE

In 1976, the General Assembly established the Office of Consumer Advocate (OCA)
to represent Pennsylvaniautility consumers interests before the PennsylvaniaPublic Utility
Commission (PUC), other state and federal agenciesand the courts. The OCA isa
statutorily independent office that isincluded within the Office of Attorney Generd for
adminigtrative purposes.

Sonny Popowsky, the current Consumer Advocate, has served in that position
since he was confirmed by the Senate of Pennsylvania on June 29, 1990. The OCA
has a budgeted staff complement of 36 persons, including the Consumer Advocate,
attorneys and other professionda, administrative and clerical personnel. The OCA has
its own budget that is funded through an assessment on the utilities that are regulated
by the Public Utility Commission.

Electric Utility Issues

The past few years have seen an unprecedented level of activity at the
OCA on behalf of Pennsylvania electric consumers. During 1999 and 2000,
the OCA has been heavily involved in the implementation of the Pennsylvania
Electric Choice Program.

For the first time, consumers in Pennsylvania were able to choose the
company that provides them with the generation portion of their electric
service. In order to protect the interests of consumers while offering them
the greatest number of competitive options, the OCA participated in numerous
rulemakings, petitions and complaint proceedings involving such issues as
customer switching, customer information, consumer education, provider of
last resort and generation divestiture.

The OCA was also active at the regional and federal level in seeking to
ensure that the rules and structures now being established to permit
competition at the wholesale level will benefit Pennsylvania retail customers.
The OCA continued its active role in a number of complaint proceedings,
petition proceedings brought by electric utilities and alternative electric
generation suppliers and in ongoing appeals. In addition, the OCA has been
involved in numerous electric matters before the Federal Energy Regulatory
Commission and continued its active participation on committees formed by
PJM, (the Pennyslvania, New Jersey, Maryland Interconnection LLC.)

In 2000, new issues included the development of competitive default

service, extension of rate caps and provider of last resort service, as well as
participating in electric utility merger proceedings.

For the first time consumers in Pennylvania were
able to choose the company that provides them
with the generation portion of their electric service.
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In natural gas, as in electric restructuring, the OCA was active in the negotiations that
led to the enactment of Natural Gas Choice legislation in 1999, as well as the specific
utility restructuring proceedings that followed from that Act. In each of those proceedings,
the OCA presented testimony from a team of experts who addressed all the major
consumer issues in these cases. These issues included the unbundling of competitive
and non-competitive service rates, the determination of costs related to restructuring
under the Act, universal service programs for low income consumers and consumer
education and protection requirements in the new partially competitive natural gas markets.

As of July 1, 2000, the OCA also has been given the statutory authority to represent the
customers of the Philadelphia Gas Works in proceedings before the Pennsylvania Public
Utility Commission regarding that municipal utility’s service and rates.

During 2000, the OCA participated in the purchased gas cost proceedings filed by
each of the natural gas utilities in Pennsylvania.

Telecommunications Issues

In telecommunications, the OCA continued to participate in proceedings arising from
the Commission’s “global” order which addressed the full gamut of regulatory and
competitive issues that will provide the framework for the future of the telecommunications
industry in Pennsylvania.

The OCA participated in a wide range of cases involving the restructuring of regulation
under the federal Telecommunications Act of 1996 as well as Pennsylvania’s “Chapter
30" legislation that was passed in 1993. In these cases, the OCA has sought to expand
competitive choices for consumers, while at the same time continuing important regulatory
consumer protections, including the paramount goal of assuring universal telephone
service for all Pennsylvanians. The OCA has also participated in proceedings before the
Federal Communications Commission in matters affecting Pennsylvania telephone
consumers.

In the water and wastewater industry, the OCA has continued to represent consumers
in numerous base rate increase and acquisition proceedings. In addition, the OCA has
supported efforts by several consumers and homeowner groups to obtain extension of
water service to their homes at reasonable cost.

Consumer Education and Outreach

Of particular significance during 2000, the OCA implemented a new toll free number to
expand its assistance to utility consumers throughout Pennsylvania. The new toll free
number (800-684-6560) is staffed from 8 a.m. to 6 p.m., Monday through Friday. The toll
free number has allowed the OCA to be available to a greater number of Pennsylvania
consumers who have a question, complaint or concern about prices, billing, quality of service

or any other utility related issues.

The OCA also provides consumer information and education through its website at
www.oca.state.pa.us. The OCA received nearly 597,000 visits to its website during 2000,

with most of these “hits” seeking information on electric choice.
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Asthe state’ stop law enforcement officid, Attorney General Mike Fisher works
closdly with the General Assembly to craft new lawsto fight crime and protect our citizens.
Before being el ected Attorney General in 1996, Fisher served asastate Senator and a

state Representative and was the author of many of the criminal and consumer protection
statutesthat are being enforced today .

In July 2000, Attorney Genera Fisher joined Senate Judiciary Chairman Stewart
Greenleaf to announce his support for aproposal that would alow prisonersto obtain
DNA testing in an effort to prove their innocence. Fisher has been aproponent of the new
technology for identifying the perpetrators of crime and clearing those who are not guilty.

In supporting theideaof postconviction DNA testing, the Attorney Genera has pushed
for strong guiddines governing itsuse, including:

A clear procedure for convicted defendants to request DNA
testing when there is a reasonable question about the identity of
the perpetrator;

Set standards for testing, in order to guarantee the integrity of
the results, and;

Assurance that DNA testing would be conducted only when
there is the potential to produce new, materially relevant evidence
to support a defendant’s claim of innocence.

Whileinitia discusson among lawmakers concerning postconviction DNA testing
focused dmost exclusively on death row inmates, Attorney Genera Fisher has proposed
that it be expanded to include all convicts servingjail time. “1 don’t want to see an innocent
person spend oneday injail or on death row, if thereisrediable evidence availableto
exonerate that person,” Fisher told lavmakers.

During the past two years Attorney General Fisher has proposed or actively supported
alonglist of legidation. He urged the General Assembly to consider billsintended to stiffen
drug pendlties, put hazardous drugs on the state' s controlled substanceslist, better protect
consumers and boost school safety.

Thefollowing list isasampling of legidation proposed or passed into law during 1999-
2000 with the support of General Fisher:

ACT 38 of 1999 - Clarification of Pennsylvania’'s Death Penalty Procedure.

Amends Title42 (Judiciary) to require that the Pennsylvania Supreme Court
transmit death penalty trial recordsand other pertinent documentsto the Governor
within 30 days of any of thefollowing: 1) the expiration of thefiling period for a
writ of certiorari, 2) thedenid of apetition for certiorari, or 3) the digposition of
the appeal by the United States Supreme Court. Prior tothisAct, Pennsylvanid's
death penalty statute was unclear asto when trial documents must be transmitted
to the Governor.



ACT 45 of 1999 - Uniform Construction Code.

Createsafree standing Act, known asthe Pennsylvania Construction Code
Act, which establishes a statewide building code with uniform construction
standards. Prior tothisAct, therewere amultitude of municipal building codes
throughout the Commonwedlth that often varied greetly from one municipdity to
thenext. Adoption of the Building Officialsand Code Administrators (BOCA)
National Building Code asthe statewide standard will enhance the efforts of the
Bureau of Consumer Protection to protect Pennsylvaniaconsumersfrom
unscrupulous contractors. By providing abasdine standard for defining shoddy
workmanship, OAG agentswill be ableto moreefficiently addressfraud inthe
home improvement and homecontracting industry.

ACT 55 of 1999 - GHB - The Date Rape Drug.

This Act amendsthe Controlled Substance, Drug, Device and Cosmetic Act
and adds Gamma Hydroxybutyrate, better known as GHB, to thelist of
controlled substances. A powerful, quick acting chemica depressant that is
growing in popularity among high school and college studentsfor its euphoric and
aphrodisiac effects, it isalso quickly becoming the date rape drug of choice. It
comesasaclear, odorless and tasteless liquid that can easily bedipped into a
drink. If ingested in large quantities, the drug has a paralyzing effect on thevictim
and can cause short-term amnesia.

ACT 66 of 1999 - Prohibit Sales of “ Gray Market” Cigarettes.

This Act amendsthe Fiscal Code and makesthe sale of gray market
cigarettesillega in Pennsylvania, and imposesboth civil and crimina pendlties.
Gray market cigarettes are cigarettesthat are manufactured in the United States
for export, but areillegaly diverted back in the U.S. and resold at a price below
that generally charged for domestic cigarettes. Salesof gray market cigarettes
arenot necessarily reflected in domestic salesfigures, because these cigarettes
areintended for export and not accounted for among cigarettes sold at home.
Consequently, the existence of agray market in Pennsylvaniacould causethe
Commonwealth to lose money under the national tobacco settlement, because
the amount to be paid by the tobacco industry istied to domestic cigarette sales
figures

ACT 10 of 2000 - Protection from Abuse Orders.
ThisAct amends Title 23 (Domestic Relations) and extendsthe fixed period
of timefor aprotection order from one year to 18 months.

ACT 12 of 2000 - Institutional Sexual Assault.

ThisAct amends Title 18 (Crimes and Offenses) and increasesthe
classfication of this offense from amisdemeanor oneto afelony three. TheAct
aso expands the scope of individual s subjected to the prohibitions of this offense
to include those employed in ayouth devel opment center, youth forestry camp,
juvenile detention facility and menta hedlth ingtitution.

ACT 14 of 2000 - Sexual Exploitation of Children.

ThisAct amends Title 18 (Crimes and Offenses) and prohibitsthe procuring
of children for the purpose of sexua exploitation and imposesapendty. The
newly added section definesthe offense of sexua exploitation of children asthe
procuring for another person achild under the age of 18 for the purposes of
sexual exploitation. The offenseisclassified asafelony of the second degree.
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ACT 21 of 2000 - Identity Theft.

ThisAct amends Title 18 (Crimesand Offenses) and crimindizesthe
unauthorized interception and possession of persond identifying information, and
includestheregtitution of thevictim asapendty for aviolation. Small pieces of
persona identification information, such asasocial security number, adriver’s
license number or even aparent’ s maiden name can be used by criminal sto access
bank accounts and establish linesof credit inthat person’ sname. A growing crime
trend, TranslUnion, one of the three mgjor credit bureaus, reportsthat incidents of
identity theft rose from 35,000 in 1992 to nearly 523,000 in 1997.

ACT 24 of 2000 - Unlawful Use of a Computer.

ThisAct amends Title 18 (Crimes and Offenses) and isintended to combat
computer viruses by redefining the unlawful use of acomputer asthe dteration,
damage or destruction of any computer, computer system, computer network,
software, computer program or database with theintent to disrupt the normal
functioning of an organization. An offense may be committed in person,
electronicaly, or through theintentiona distribution of acomputer virus. In
additionto crimina penalties, the Act aso providesfor any person convicted to
provide restitution.

ACT 25 of 2000 - Adult E-mail.

ThisAct amendsTitle 18 (Crimesand Offenses) and requiresany unsolicited
e-mail advertising obscene websitesto be positively identified as such so they can
be blocked from an individual computer through the use of screening software.
Thisrequirement allows conscientious parentsto make surethat ingppropriate
materia will not find itsway into their homes.

ACT 41 of 2000 - Increased Penaltiesfor Heroin Possession.

This Act amendsthe Controlled Substance, Drug, Device and Cosmetic Act to
reduce the amount of heroin necessary to trigger the mandatory minimum sentence
for possession of thedrug. Act 41 reducesthe amount from the current two grams
to onegram. Heroinissoldtoitsconsumersin smal amounts, the average
“packet” consists of about .05 grams. Prior to Act 41, adeder could bein
possession of about 40 of these“ packets’ before triggering the mandatory
minimum contained in the Controlled Substance Act.

ACT 54 of 2000 - Tobacco Settlement Model Satute.

A result of the Master Settlement agreement between the states and severa
tobacco manufacturers, thisstatute ensuresthat al manufacturersof cigarettes
marketed in Pennsylvania, including those companiesthat have not entered into the
settlement, arefinancialy accountablefor the potentia health-related costs
associated with smoking. Non-participating manufactureswill be required to either
pay into afund held in reserve or join the Master Settlement Agreement.

ACT 78 of 2000 - Ketamine.

This Act amendsthe Controlled Substance, Drug, Device and Cosmetic Act
and adds Ketamine Hydrochloride asa Schedulelll drug. Ketamine, also known
as“ Specia K” has become popular over recent years among drug users at so-
cdled“rave’ parties. Ketamine, which can beinjectedin liquid form or snortedin
powder form, isalegd veterinary anesthetic that can cause brain hemorrhaging,
comas, respiratory arrest and death when taken by human beings.



*SB 844 - Good Samaritan Civil Immunity.
ThisBill amends Title42 (Judiciary) and providesfor thefollowing;

Protects any person who provides or attemptsto provide assistancefor
avictimof acrimefrom civil ligbility. The protection extendsto crimes
involving: desth, serious physical injury, robbery, burglary, kidnapping

and sexual intercourse compelled by force.

Re-enactsthe“three strikesand you’' reout” statute overturned by the
Pennsylvania Supreme Court in Com. v. Butler, 760 A.2d 384 (2000).
SB 844 removesthe offending language which required the defendant

to rebut the presumption that heisa* dangerous high-risk offender.” SB
844 instead providesthat anyone convicted of three or more crimes of
violence (murder, voluntary mandaughter, aggravated assaullt, rape, arson,
kidnapping, burglary or involuntary deviate sexud intercourse) shal be
sentenced from 25 yearsto life.

Amends Megan’sLaw by adding the offense of “Sexua Exploitation
of Children” to thelist of enumerated offensesthat trigger the mandatory
registration with State Police.

*HB 58 - Extend Statute of Limitations for Money Laundering.

Increasesthe statute of limitation of the offense of “Dedling in proceeds of unlawful
activities’ fromtwo yearstofiveyears. To successfully prosecutethiscrimerequires
extendgveinvestigation into large crimina operations. Current two year timelimit is often
not long enough to allow prosecution of such operations.

* These billsare currently awaiting the expected signature of Governor Ridge.
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EXECUTIVE OFFICE

Main Office:

16™ Floor, Strawberry Square
Harrisburg, PA 17120

General Information: (717) 787-3391
Fax: (717) 787-8242

Personnel Information: (717) 787-7639
Management Services: (717) 787-4499

CRIMINAL LAW DIVISION
Main Office:

16" Floor, Strawberry Square
Harrisburg, PA 17120

Phone: (717) 787-2100

Fax: (717) 705-7246

PROSECUTIONS

Main Office:
Harrisburg

Phone (717) 772-2995
Fax (717) 705-7246

INSURANCE FRAUD SECTION
Main Office:

Harrisburg

Phone: (717) 787-0272

Fax: (717) 705-0741

Regional Offices:
Allentown: (610) 791-6125
Norristown: (610) 631-5164
Pittsburgh: (412) 880-0129

ENVIRONMENTAL CRIMES SECTION
Main Office:

Harrisburg

Phone: (717) 787-1340

Fax: (717) 705-7247

Regional Offices:

Erie: (814) 871-4656
Norristown: (610) 631-5949
Pittsburgh: (412) 565-2206
State College: (814) 863-0684
Wilkes-Barre: (570) 826-2051
Williamsport: (570) 327-3785

MEDICAID FRAUD CONTROL SECTION
Main Office:

Harrisburg

Phone (717) 783-1481

Fax (717) 705-7247

Regional Offices:
Greensburg: (724) 832-5440
Lemoyne: ?717) 712-1220
Norristown: (610) 631-5920

CRIMINAL PROSECUTIONS SECTION
Main Office:

Harrisburg

Phone: (717) 787-6346

Fax: (717) 705-7246

Regional Offices:

Norristown: 56103 631-5988
Pittsburgh: (412) 880-0104
Wilkes-Barre: (570) 826-2051

ORGANIZED CRIME & NARCOTICS
Main Office:

Harrisburg

Phone: (717) 787-9583

Fax: (717) 783-5431

DRUG STRIKE FORCE SECTION
Main Office:

Harrisburg

Phone: (717) 787-9583

Regional Offices:

Allentown: (610) 791-6146
Butler: (724) 284-3400

Erie: (814) 871-4754
Greensburg: (724) 830-2051
Lemoyne: (717) 712-1206
Norristown: (610) 631-5937
Philadelphia: (215) 937-1345
State College: (814) 863-6503
Wilkes-Barre: (570) 826-2496

ASSET FORFEITURE & MONEY

LAUNDERING SECTION
Main Office:

Harrisburg

Phone: (717) 787-9578
Fax: (717) 783-5431

Regional Offices:

Allentown: (610) 791-6146
Butler: ﬁ724) 284-3400
Philadelphia: (215) 937-1345
Pittsburgh: (412) 565-5465

ORGANIZED CRIME SECTION
Main Office:

Norristown

Phone: (610) 631-5942

Regional Office:
Greensburg: (724) 830-2051



CRIMINAL INVESTIGATIONS
Main Office:

Harrisburg

Phone: (717) 783-6289

Fax: (717) 783-5431

BUREAU OF CRIMINAL INVESTIGATIONS
Main Office:

Harrisburg

Phone: (717) 787-4679

Regional Offices:
Greensburg: (724) 832-5418
Norristown: (610) 631-5970
Wilkes-Barre: (570) 820-4835

BUREAU OF NARCOTICS INVESTIGATION AND DRUG

CONTROL

Main Office:
Harrisburg

Phone: (717) 783-2600
Fax: (717) 783-5431

BNIDC Eastern District Office:
Allentown: (610) 791-6140
BNIDC Western District Office:
Greensburg: (724) 830-2079
Regional Offices:

Allentown: (610) 791-6100
Butler: (724) 284-3400

Erie: (814) 871-4231
Greensburg: (724) 832-5350
Lemoyne: (717) 712-1280
Philadelphia: (215) 937-1300
State College: (814) 863-0632
Wilkes-Barre: (570) 826-2051

BUREAU OF INVESTIGATIVE SERVICES
Main Office: Harrisburg

Phone: (717) 787-4679

Fax: (717) 783-5431

LAW AND APPEALS
Main Office:
Harrisburg

Phone: (717) 787-6348
Fax: (717) 783-5431

APPEALS & LEGAL SERVICES SECTION

Main Office:
Harrisburg
Phone: (717) 787-6348

Regional Office:
Norristown: (610) 631-6575

REGULATORY COMPLIANCE AND

INTELLIGENCE SECTION

Main Office:
Norristown
Phone: (610) 631-6590

Regional Offices:

Allentown: (610) 791-6116
Erie: (814) 871-4656
Harrisburg: (717) 705-2344
Lemoyne: (717) 712-1280
Phllac}:elphla (215) 937-1300
State College: (814) 863-1060

CIVIL LAW DIVISION

Main Office:

15* Floor, Strawberry Square
Harrisburg, PA 17120

Phone: (717) 787-1100

Fax: (717) 772-4526

egional Offices:
|adelph|a (215) 560-2402
Pittsburgh: (412) 565-7680

Sections Under the Civil Law Division:
Appellate Litigation: (717) 783-1471
Financial Enforcement: (717) 787-3646
Litigation Section: (717) 783-1471
Review and Advice: (717) 783-1111

Tax Litigation: (717) 783-1460

Torts Litigation: (717) 783-1683

PUBLIC PROTECTION DIVISION
Main Office:

14" Floor, Strawberry Square
Harnsburg, PA 17120
Phone (717) 787-9716
Fax (717) 787-1190

Sections Under the

Public Protection Division:

Antitrust; (717) 787-4530

Charitable Trusts & Organizations:
Harrlsburﬂ (717) 783-2853
Philadelphia: (215) 560-2402
Pittsburgh: (412) 565-7680

Civil Rights: (717) 787-0822

Consumer Advocate: (717) 783-5048

Tobacco Enforcement: (717) 783-1794

BUREAU OF CONSUMER PROTECTION
Hotline: 1-800-441-2555
Main Office:
Harrisburg
Phone: (717) 787-9707
Fax: (717) 787-1190
Health Care Unit:
Hotline: 1-877-888-4877
Phone: (717) 705-6938

BCP Regional Offices:
Allentown: (610) 821-6690
Ebensburg: (814) 471-1831
Erie: (814) 871-4371
Harrisbur% (717) 787-7109
Philadelphia: (215) 560-2414
Pittsburgh: (412) 565-5135
Scranton: (570) 963-4913

19



